


TSKB 2011 -2012 SUSTAINABILITY REPORT 

 

 

1 
 

TSKB  

SUSTAINABILITY REPORT 
 

2011 – 2012 

 

 
VISION AND MISSION          2 

CHAIRMAN’S MESSAGE          3 

CEO’S MESSAGE           4 

CORPORATE PROFILE          6 

TSKB’S SHAREHOLDERS         6 

TSKB’S SUBSIDIARIES         7 

TSKB’S PRODUCT AND SERVICE PORTFOLIO      7 

MILESTONES IN TSKB’S SUSTAINABILITY EFFORTS       8 

VALUE PRODUCED AND SHARED BY – SUSTAINABILITY INDICATORS     9 

TSKB’S SUSTAINABLE BANKING STRATEGY       10 

TSKB AND SUSTAINABILITY        10 

TSKB AND STAKEHOLDER ENGAGEMENT        11 

TSKB’S STAKEHOLDERS         11 

PRIORITIZATION ANALYSIS        12 

INTERNATIONAL INITIATIVES AND TSKB       14 

NATIONAL INITIATIVES AND TSKB        14 

SUSTAINABILITY, BANKING AND ENVIRONMENT       15 

TSKB SUSTAINABILITY POLICY AND GUIDE       15 

TSKB SUSTAINABILITY GUIDE        15 

TSKB: List of Non-Financial Areas        16 

TSKB ENVIRONMENTAL/SOCIAL RISK ASSESSMENT MODEL (ERET)    17 

SUSTAINABLE BANKING PERFORMANCE – ECONOMIC DIMENSION    18 

RENEWABLE ENERGY SECTOR AND TSKB       19 

ENERGY EFFICIENCY PROJECTS        19 

TSKB AND THE ENVIRONMENT        20 

SUSTAINABLE BANKING PERFORMANCE – THE ENVIRONMENTAL DIMENSION  21 

INTERNAL ENVIRONMENTAL IMPACT       21 

EXTERNAL ENVIRONMENTAL IMPACT       22 

CORPORATE GOVERNANCE AT TSKB        24 

SUSTAINABILITY ORGANIZATION AT TSKB       24 

RISK MANAGEMENT AT TSKB        26 

PREVENTION OF MONEY-LAUNDERING AND THE FINANCING OF TERRORISM   26 

RELATIONS WITH SUPPLIERS        26 

HUMAN RESOURCES AND THE WORKING ENVIRONMENT AT TSKB     27 

TSKB’S HUMAN RESOURCES STRUCTURE – PRIMARY INDICATORS    27 

TSKB COMPENSATION AND REWARD SYSTEM      30 

HUMAN RIGHTS AND WORKING LIFE AT TSKB      30 

COMPETENCY DEVELOPMENT AND TRAINING      31 

OCCUPATIONAL HEALTH AND SECURITY AT TSKB      33 

INTERNAL COMMUNICATION AT TSKB       33 

SOCIAL RESPONSIBILITY AT TSKB         33 

“THE ENVIRONMENT: OUR PRIORITY AT TSKB” PROJECT FROM PAST TO PRESENT  34 

COOPERATION BETWEEN TSKB AND NGOS       35 

GOALS AND PERFORMANCE TABLE        36 

GRI APPLICATION LEVEL CHECK           38 

G3.1 CONTENT INDEX - FINANCIAL SERVICES SECTOR SUPPLEMENT      39 

 

 

 

  



TSKB 2011 -2012 SUSTAINABILITY REPORT 

 

 

2 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VISION & MISSION 
 

Acting upon the vision to become the pioneering bank in Turkey’s sustainable development, TSKB undertakes its activities in 

line with this vision. TSKB’s mission can be summarized as follows: 

 Providing medium to long term financing for entrepreneurs, 

 Supporting foreign capital investments in Turkey as the best local business partner, 

 Playing a significant and continuous role in the development of Turkey’s capital markets, 

 Providing our customers with tailor made and innovative financial solutions and mediation services, 

 Generating increasing added value to our employees, shareholders and all other stakeholders, 

 Playing a pioneering role in sustainable banking with an environmentally friendly approach in the execution of all 

banking activities. 

 

Our strengths 

 Strong capital structure and strong partners, 

 A trustworthy and preferred business partner for international and supranational fund-providing financial institutions, 

 Competence in accessing long-term and cost-efficient funds and distributing these funds, 

 Professional and specialized human resources who have experience and know-how in international banking at financial 

standards, 

 The strength to access a broad client network through low operating costs, and 

 A reliable and modern technological infrastructure 

 

Our goals 

TSKB’s corporate objective is to improve its leadership position and profitability in the fields of corporate loans, project finance 

and investment banking, which form its main scope of business. 

 

TSKB will always maintain its efforts to provide funds for the Turkish economy and to support the Turkish private sector. 

 

With an unwavering presence in the largest privatization projects, corporate finance transactions, and mergers and acquisitions 

in Turkey, TSKB will remain to be one of the most active players in these markets in the years to come as well. 

 

 

 

Through the various practices that it has implemented under “environmentally 

friendly banking” since before 2005, and then under “sustainable banking”, 

particularly since 2008, TSKB has become a trend setting bank in its sector. 

 

Having successfully integrated sustainability into all of its services and 

processes, TSKB has gained significant ground in economic and social areas, 

especially in bringing the environmental impact of its activities under control, 

and continued to share the value it creates with its stakeholders. 

 

Participating in national and international initiatives, TSKB is considered as a 

role model. With this in mind, TSKB is determined to support sustainability and 

increase its contributions to economic growth. 
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CHAIRMAN’S MESSAGE 
 

Looking ahead to the future 

 

In a world with a population currently of over 7 billion and which will have reached 10 billion by 2050, according to projections, 

the issues now on the table are how scarce resources will be transferred to future generations and ensuring global 

sustainability. 

 

Clearly, improvement and development targets leave countries with a tangled 

equation full of multiple unknowns. On one hand, dependence on fossil fuels – 

which causes carbon emissions - increases in parallel with rising standards of 

welfare per capita in emerging economies, including Turkey. On the other hand, 

academic circles and global regulators continue to sound warnings over the world’s 

future and put pressure on governments to reduce their carbon emissions. 

Consequently, managing climate change is crucial when it comes to leaving a world 

in which future generations can live in, and for attaining sustainability. 

 

The greenhouse effect, which has increased in parallel with the industrialization 

and growth in developing countries, including Turkey, represents a major risk as in 

all other emerging economies. Today, all stakeholders of the economy – as well as 

business world and financial institutions - assume crucial responsibilities, and the 

importance of sustainability grows with each passing day. 

 

TSKB and Sustainability 

 

Since the early 2000’s, we at TSKB have been providing resources to the 

sustainable investments of our customers from different sectors, particularly 

investments in renewable energy and energy efficiency in the context of tackling 

climate change. This is in line with our concept of sustainable banking and our 

mission to achieve international standards. 

 

Assuming a pioneering role in the banking sector when it comes to measuring the environmental and social risks of investment 

projects, our Bank became the first representative and guiding force in Turkey with respect to all kinds of universal initiatives 

that aim to tackle climate change and switch to a low carbon economy. The level of maturity and the capacity that we have 

reached at TSKB have placed us in the position of being one of the flagships of sustainability in Europe and allowed us ensure 

that the value we create to our shareholders is permanent. 

 

On behalf of our Board of Directors, I would like to reaffirm our determination and desire to ensure that TSKB will work harder to 

reach better results in this field through its sustainability mission. We are fully confident in our ability to carry our sustainability 

journey to higher levels by deploying the experience we have acquired since the early 2000s. 

 

As a responsible economic actor, we make every effort to enhance our positive impact on the community, to create value for 

each of our shareholders and focus on improving our business by developing the right products, services and solutions in order 

to respond to the business opportunities offered by the markets, while ensuring sustainability in our Company and contributing 

to the sustainability of the country within the framework of the principles for corporate governance.  

 

On behalf of myself and our Board of Directors, I would like to take this opportunity to extend my gratitude to all of those who 

have contributed to TSKB’s success, and to thank all of our shareholders. 

 

Adnan Bali 

Chairman of the Board of Directors 
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CEO’S MESSAGE 
 

Esteemed stakeholders, 

 

As in many areas, TSKB is currently the role model for the banking sector in “sustainable banking”. 

 

Our sustainable banking activities, which have been on our agenda since early 2000 and become official through the “TSKB 

Environment Management System” in 2005, have yielded results in a short pace of time: the ISO 14001 certification and the 

ERET Model, in which environmental and social issues are questioned within a metric structure during the loan evaluation 

process, have become our first significant implementations. This model is a 

milestone in terms of banking sector. 

 

During this period, we became renowned for a number of sustainability-related 

activities. We became the first carbon-neutral bank, we published the first 

Sustainability Report in the sector, we announced our Environmental Policy to 

the public, we became a member of the Carbon Disclosure Project, we declared 

our commitment to the UNEP FI the UN Global Compact and we established the 

first and only Sustainability Management System in the Turkish banking 

industry. 

 

Today, TSKB is a bank which has adopted the sustainability concept in 

economic, environmental and social dimensions and implemented a number of 

sustainability-related initiatives. Thanks to the steps it has taken in the field of 

sustainability, TSKB has become a reputable brand, not only in Turkey but also 

abroad as a pioneering bank in Europe when it comes to sustainability. 

 

TSKB realized a major part of its sustainability agenda in the changing and 

volatile period after the global financial crisis. During this period, our Bank 

exhibited its endurance and responded to the challenging market conditions of 

the present time through accurate approaches. 

 

Not satisfied merely with achieving consistent financial results, our Bank has also played an active role in issues that are vitally 

important for the future of our country and has strongly supported the private sector. Our efforts in such areas as environmental 

protection, tackling climate change, switching to a low carbon economy, supporting renewable energy investments and raising 

social awareness on energy efficiency are all of great importance not only to TSKB, but also in Turkey’s sustainable 

development and the future of our customers and the world. 

  

Codes of the future 

We predict that our sustainable banking strategy will maintain its validity in the periods to come. We make use of the findings – 

which we achieve as a result of the interactive communication we conduct with our stakeholders – in order to revise the 

required elements of this strategy, while continuing our path with determination.  

 

At this point, I would like to summarize my observations under the following headings: 

 

 A positive and consistent human resources experience 

We owe our presence and endurance to our employees. We equip our employees with the competencies required in a changing 

and developing economy. Moreover, we view individual satisfaction and the prosperity of our human resources as critically 

important parameters in terms of the future of our sustainability. In our Bank, we attach special importance to protecting the 

motivating climate and developing team spirit at all times. All of our measurable performance criteria indicate that TSKB has 

successfully continued to offer a positive and consistent HR experience during the reporting period 

 

 A sustainable and long-term performance 

We must utilize all of our investments with an approach that considers operational costs and efficiency in order to ensure 

sustainable and profitable growth. During the reporting period, we successfully kept our cost basis under control and have 

pressed ahead in our efforts to diversify our income resources under the current competitive environment. 

 
 Corporate governance and shareholder participation 

Appropriate corporate governance practices are of great importance in creating, protecting and maintaining value for 

shareholders. Our Bank has achieved corporate governance ratings in the top three among Turkish companies for the last three 
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years in a row. As a bank which believes in the significance of communicating with its stakeholders, we listen to all respective 

parties, particularly our customers, employees and shareholders. We continue to focus on understanding social expectations, 

while also developing our business manners. 

 

 The environment and climate change 

Data collected from all over the world shows that climate change and other environmental problems have a much more 

pronounced impact on emerging economies. As a bank operating in one of the world’s fastest growing economies, we try to 

direct our customers’ relations with the environment and help them find the right solutions. We are aware that we have an 

important role in Turkey’s transition to a low carbon economy. I am pleased to say that TSKB, the only example in Turkey with 

zero carbon banking, has managed its environmental impact successfully and maintained its consistent performance during the 

reporting period. 

 

Our sector’s responsibility 

The sustainability process is something which requires a union of forces, rather than competition. As long as we adopt and 

popularize sustainability, our contributions to Turkey’s development efforts will increase. 

 

Our Bank is ready to share its environment and sustainability experience and capacity, which it has built within years and 

strengthened by the recent foundation of  Escarus-Sustainable Consultancy Inc. 

 

We believe that as long as we share our experience in this process, we will have a much greater positive impact on the future of 

our world. 

 

Thank you... 

We would like to thank our customers, employees, shareholders and other stakeholders for their continuous support. As TSKB, 

we will continue unwaveringly  to create long-term value for our country and the world through accurate strategies. 

 

Özcan Türkakın 

CEO 

 

 

 

 

  



TSKB 2011 -2012 SUSTAINABILITY REPORT 

 

 

6 
 

CORPORATE PROFILE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TSKB’s Shareholding Structure  

 

 

 

  

50% 

8% 

42% 
Is Bank Group

Vakiflar Bank

Publicly held & other

Turkey’s first privately-owned development and investment bank 
 

With a 63-year past, TSKB provides long-term resources to mid- and large-scale investment 

projects by producing corporate strategies in line with Turkey’s economic potential. The Bank 

also offers consultancy and mediation services tailored to customer needs and supports the 

sustainable growth of the Turkish economy in multiple directions. 

 

TSKB complements its superior success in accessing mid- and long-term resources with its 

strong performance in resource allocation. The Bank, while providing loan support and project 

finance to the investments in many different sectors, especially the energy sector, offers 

mediation and consultancy services in a wide array of different business lines with respect to 

public offering, the issue of debt securities, acquisitions and mergers, strategic consultancy, 

assessment and financial structuring. 

 

TSKB’s client portfolio covers Turkey’s largest corporations and organizations as well as many 

SMEs that are the vital point of the Turkish economy. The Bank provides its customers services 

with high added value in such business lines as capital market brokerage operations, asset 

management and financial leasing.  

 

TSKB is one of the most recognized Turkish brands in the global market. The Bank maintains 

strong relations with many international financial institutions, especially the World Bank which 

played a key role in TSKB’s foundation, but also the European Investment Bank, the KfW, the 

Council of Europe Development Bank, the International Finance Corporation, Agence Française 

de Developpement, the European Bank for Reconstruction and Development (EBRD) and the 

Islamic Development Bank. 

 

www.tskb.com.tr  

For detailed information on TSKB’s shareholding structure, please refer to page 4 of the Bank’s Annual Report 2012, which can be found on the following website:  

http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf  

http://www.tskb.com.tr/
http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf
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TSKB’s SUBSIDIARIES 
 

TSKB offers integrated and high added-value services and solutions to its customers through its subsidiaries that operate in 

such areas as capital markets, real estate investment trust, real estate appraisal and sustainability consultancy. 

 

Yatırım Finansman Securities Turkey’ first brokerage house www.yf.com.tr   

TSKB Real Estate Investment 

Trust 

An investment portfolio that focuses on commercial real 

estate properties 
www.tskbgyo.com.tr   

TSKB Real Estate Appraisal ppraisal services at international standards www.tskbgd.com.tr   

 

In addition to these, TSKB has: 

 subsidiaries within the Isbank Group, 

 industrial subsidiaries, 

 a share in the European Investment Fund. 

 
www.tskb.com.tr    

For detailed information on TSKB’s subsidiaries, please refer to pages 40-41 of the Bank’s Annual Report 2012, which can be found on the following web 

address: http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf  

 

 

TSKB’s PRODUCT & SERVICE PORTFOLIO 
 

TSKB’s primary business lines: 

 mid- and long-term loan supply and project finance, 

 corporate finance including comprehensive consultancy services, and 

 capital market brokerage services for individual and corporate investors. 
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Loan supply and project finance 

• Corporate loans 

• Project finance 

Corporate finance 

• Public offering of company shares 

• Consultancy services on privatization 

• Mergers and acquisitions 

• Assets sales and purchases 

• Borrowing instruments issue 

• Strategic consultancy 
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Capital market brokerage operations and asset management 

• Mutual funds  

• TSKB Trading Platform 

• Portfolio management 

• Capital and money markets brokerage operations 

• TURKDEX 

 

 

  

http://www.yf.com.tr/
http://www.tskbgyo.com.tr/
http://www.tskbgd.com.tr/
http://www.tskb.com.tr/
http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf
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MILESTONES IN TSKB’S SUSTAINABILITY EFFORTS 
 

As the leader and pioneer of sustainable banking, TSKB is a standard-setter and considered as a role model in the Turkish 

banking industry. 

 

TSKB broke a great deal of new ground and has achieved a great deal of success in the area of sustainable banking in the past 

6 years. The steps taken and projects implemented by the Bank serve as a reference point in the sector and are taken as a 

model. Milestones in TSKB’s sustainability efforts are summarized below: 

 

2
0

0
6

 

TSKB started to calculate its carbon footprint. 

2
0

0
7

 

TSKB became the first and only bank in Turkey to receive the ISO 14001 Environmental Management 

Certification.  

 

Since 2007, TSKB has been pioneering to raise social awareness on environment through various 

social responsibility projects. 

www.cevreciyiz.com 

www.cevreciyiz.TV 

2
0

0
8

 

TSKB began to neutralize its carbon footprint.  

 

TSKB broke further ground in the sector by becoming a carbon-neutral bank.  

 

TSKB won the Financial Times - International Finance Corporation (IFC) Sustainable Bank of the Year 

Award in the category of Eastern European countries for three years in a row in 2008, 2009 and 2010. 

The Bank also succeeded in attaining a place in the Europe shortlist in 2011. 

2
0

0
9

 

TSKB became the first bank to be a member of the United Nations Environment Programme Finance 

Initiative (UNEP FI).  

 

The Bank began to apply the GRI principles in its reports.  

 

Since 2009, TSKB has been using clean energy generated by a hydroelectric power plant.  

 

TSKB became the first bank in Turkey to prepare sustainability reports, which fully comply with 

international criteria: the Bank published 2 reports: 1st Half of 2008 – 2009 (GRI, level C) and 2nd Half 

of 2009 – 2010 (GRI, level B).. 

2
0

1
0

 

TSKB became a member of the Carbon Disclosure Project.  

 

TSKB signed the UN Global Compact.  

 

TSKB was achieved one of the top three corporate governance ratings in Turkey in 2010, 2011 and 

2012. 

2
0

1
1

 TSKB became one of the two financial institutions to sign the Water Disclosure Project.  

 

TSKB launched its website on energy efficiency (www.tskbenerjiverimliligi.com) to the service of its 

stakeholders in June 2011. 

2
0

1
2

 

In 2012 TSKB was granted the ISO 14064-1 certification and became the first bank in its sector to 

reach this standard.  

 

TSKB’s Environmental Management System was turned into the Sustainability Management System. 

Operating since 2007 under the Bank’s organization, the Environmental Management Team was 

expanded and renamed as the Sustainability Management Team. 

 
www.tskb.com.tr  

For detailed information on TSKB’s awards and recognition, please refer to page 8 of the Bank’s Annual Report 2012, which can be found on the following web 

address: http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf 
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VALUE PRODUCED AND SHARED BY – KEY SUSTAINABILITY INDICATORS 

 

TSKB’S ECONOMIC INDICATORS 

(TL, million) 2008 2009  2010 2011 2012 

Principal financial parameters      

Total assets 6,209  6,905  7,912 9,456 10,290 

Loan volume  3,884  3,955 4,843 6,395  6,895 

Shareholders’ equity  750  1,041 1,264 1,366 1,755 

Net profit  119  175 212 255 307 

Principal ratios (%)  

Average return on equity 16.0 19.5 18.4 19.4 19.7 

Average return on assets 2.1 2.7 2.9 2.9 3.1 

Capital adequacy ratio 21.1 24.9 22.7 19.1 20.4 

 

TSKB Cost to Income Ratios   

 TSKB (%) The banking 

sector 

2011 14.8 41 

2012 15.6 44.3 

 

The economic value created by TSKB as a result of its service cycle arises in its resource allocation activities and banking 

services. The Bank shares the value – which it produces through its operations – with its shareholders (dividends), employees 

(wages and other benefits), suppliers (product and service prices), the public authorities (tax) and other stakeholders. 

 

How did we share the value* that we created in 2011 and 2012, and with whom? (TL) 2011 2012 

Gross profit 317,714,958 382,792,465 

Tax 62,373,114 75,528,802 

Cash dividends distributed to shareholders and members of the Board of Directors 45,891,346 61,043,874 

Dividends distributed to employees 4,587,729 6,251,875 

Undistributed dividends (**) 204,862,770 239,967,915 

Employee termination benefits 504,970.37 170,014.55 

Personnel expenses 41,503,000 44,664,000 

Total operating expenses 64,916,000 72,474,000 

 
*Gross profit is accepted as the value generated by TSKB through its banking service cycle. 

** TL 137 million and TL 168 million were distributed as bonuses in 2011 and 2012, respectively, while TL 44,265,198 and TL 50,897,408 were allocated as 

reserves in 2011 and 2012, respectively. The above figures were received from TSKB’s solo financials and profit distribution statements as of December 31st, 

2011 and December 31st, 2012. 

 

www.tskb.com.tr  

For detailed information on TSKB’s economic performance, please refer to pages 4-33 of the Bank’s Annual Report 2012, which can be found on the following 

website: http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf 

 

In 2012 TSKB’s carbon footprint was equivalent to 950 tons of CO2. The Bank’s environmental and social impacts are presented on pages 21, 22, 27 and 33 

herein. 

  

http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf
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TSKB’S SUSTAINABLE BANKING STRATEGY 

TSKB’s sustainability strategy is established on the belief that the key to sustainable development is sustainable banking. The 

Bank has adopted sustainability as an unaltered target, because it sees sustainability as an extremely valuable instrument 

which can be used to create permanent and long-term value to all of its stakeholders. 

TSKB acknowledges its responsibilities for a sustainable future not just for Turkey but for the whole world. Within the framework 

of project finance and lending activities which form a major part of its product and service cycle, the Bank continues to 

contribute to sustainability by extending financial support to those investments that protect the environment and reduce the 

impacts of climate change. 

TSKB works with those customers who adopt and share the Bank’s sustainability policy and targets. The Bank aims to manage 

the legislative, environmental and social risks by collaborating with its customers. Moreover, the Bank encourages its 

stakeholders to produce an increasing amount of value for the community. 

 

Supporting the low-carbon economy is one of the cornerstones of TSKB’s sustainable banking strategy. 

 

TSKB AND SUSTAINABILITY  
 

Assuming leading roles in the financing of investments in renewable energy, energy efficiency and the environment, TSKB 

contributes towards reducing the impact of climate change. TSKB considers common welfare, human resources and social 

responsibilities in all of its operations. Besides its identity as a preferred employer who respects human rights, encourages 

personal and professional development and continuously invests in its human resources, TSKB provides an indirect contribution 

to employment through the investment projects that it supports by allocating resources. 

 

Seeking the best solutions for Turkey’s sustainable development, TSKB has assumed a key role in helping the Turkish private 

sector, and the industry sector in particular, reach its current level. With its experience, knowledge and competencies, the Bank 

also offers high added-value products, services and solutions to its individual and corporate customers. TSKB sticks by its 

banking ethics at each and every step of its service cycle.  In customer transactions, the Bank uncompromisingly observes 

transparency and fully complies with the law and regulations. 

 

At TSKB, the foundations of the Sustainability Management System (SMS) were laid down in 2006. The system forms an 

extremely valuable infrastructure for all activities of the Bank. TSKB’s SMS was configured in accordance with ISO 14001 and 

ISO 14064 standards. 

 

 

TSKB won the Financial Times - International Finance Corporation (IFC) Sustainable Bank of the Year 

Award in the category of Eastern European countries for three years in a row in 2008, 2009 and 

2010. The Bank also succeeded in attaining a place in the Europe shortlist in 2011. 
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TSKB AND STAKEHOLDER ENGAGEMENT 

TSKB is in continuous communication with its stakeholders. The communication that we enter into with our stakeholders 

enables us to understand their expectations and sensitivities and also to review our strategies, specific policies and targets 

whenever necessary. 

TSKB establishes dialogue with its stakeholders through various channels and platforms, especially its day-to-day service cycle.  

Feedback received through our normal ongoing stakeholder dialogue provides extremely valuable input that is used to identify 

TSKB’s corporate strategy priorities and to develop business policies. Dialogue with stakeholders also provides the most 

valuable source of information regarding the way TSKB is perceived by those outside the Bank and on such issues as its brand 

recognition and awareness. Besides its stakeholders in Turkey, TSKB is also in cooperation and interaction with a number of 

international institutions and agencies. 

 

TSKB’S STAKEHOLDERS 
 

STAKEHOLDER 

GROUP 

SCOPE AND FREQUENCY OF RELATIONSHIPS WITH STAKEHOLDERS, THE DIALOGUE PLATFORM AND TSKB’S 

RESPONSIBILITY TOWARDS ITS STAKEHOLDERS 

Customers 

TSKB serves both individual and corporate customers. The Bank maintains a 24/7 relationship with its customer groups. 

Both its head office and its branches are places in which it engages in a dynamic dialogue with customers. The 

components of the Bank’s online banking platform at http://www.tskb.com.tr provide an additional delivery channel. 

TSKB’s legal accountabilities to its customers are determined by the laws and regulations that govern banking activities 

in Turkey. 

Employees 

Employees are the true agents of sustainable banking in TSKB. The Bank’s fundamental responsibilities to its personnel 

are to provide them with proper and fair compensation and with modern and progressive working conditions. TSKB has 

established its own pension and health care system through which it responds to the needs of employees in this regard. 

Shareholders 

TSKB’s shares are traded on Borsa Istanbul. In addition to its annual general meetings, the Bank remains in continuous 

communication with its shareholders and investors through a variety of channels. TSKB’s fundamental responsibility 

towards its shareholders is to maintain and improve its strength to create added value under existing market conditions. 

Government and 

regulatory 

authorities 

The Turkish banking industry is subject to the regulation, monitoring, and oversight of Banking Regulation and 

Supervision Agency (BRSA), Savings Deposit Insurance Fund (SDIF), Undersecretariat of the Treasury, Central Bank of 

the Republic of Turkey (CBRT) and Capital Markets Board (CMB) and of other pertinent ministries and regulatory 

agencies and organizations. TSKB engages in regular communication with these entities on account of its reporting and 

other information flow obligations as provided for in laws and regulations. 

International 

financial 

institutions 

Since its foundation in 1950, TSKB has been working closely with the World Bank and also with international financial 

institutions like European Investment Bank (EIB), Council of Europe Development Bank (CEB), French Development 

Agency (AFD), International Finance Corporation (IFC), German Development Bank (KfW), Japan Bank for International 

Cooperation (JBIC), Islamic Development Bank (IDB), and European Bank for Reconstruction and Development (EBRD).. 

Suppliers 

TSKB provides from its suppliers all kinds of resources that it requires for the continuity of its service cycle. Supporting 

initiatives which will enhance the sustainability of its relationships with its suppliers on every platform, TSKB also 

requires that its suppliers also achieve a specific level of sustainability and compliance with environmental conditions. 

Environmental issues are given special attention in procurement agreements. 

NGOs 

TSKB communicates, cooperates, and interacts intensively with non-governmental organizations. Within the scope of its 

relations with NGOs, the Bank engages in activities, plays an active role, and supports projects on a range of issues, 

primary including environment, climate change and sustainable development. 

Media 

TSKB’s corporate communication unit is responsible for conducting its day-to-day relations with media concerns. As well 

as strengthening the perception of the TSKB brand, these relations allow the Bank to inform the public and respond to 

questions in the fastest and most correct way possible. 

Banking industry 
TSKB supports and plays an active role in the activities of the Banks Association of Turkey (BAT). Since 2009, TSKB has 

been heading the “BAT Workgroup on the Financial Sector’s Role in Sustainable Growth” 

A major part of TSKB’s dialogue with its stakeholders revolves around social responsibility activities. Details of the related meetings can be found under the 

section, Social Responsibility in TSKB, on page 33 of this report. 
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PRIORITIZATION ANALYSIS AND CONTENT SELECTION PROCESS 

 
In order to update its sustainability priorities and to determine its future targets and plans in this direction, TSKB performed: 

 A survey in April 2013 for its customers, employees, NGO’s and financial institutions who form the Bank’s primary 

stakeholder groups and 

 A focus group study with the participation of the managers of the Bank’s different departments. 

 

Although there are many environmental and social issues that require its attention, the Bank concentrated on and attached 

priority to such topics that: 

 are directly related to its core business; 

 are prioritized by its primary stakeholder groups; and 

 it affects, is able to affect and/or make a difference in. 

 

Since some of the topics are related to the issues that essentially concern our business, they will always remain our top priority. 

The prioritization process is carried out by taking the GRI Technical Protocol into account. The following map shows the priority 

of the issue, which is determined as a result of the prioritization study; and provides links to the respective sections herein. 

 

The results obtained from the prioritization study were discussed and evaluated by the Environmental Banking Focus Group that 

represents the TSKB management at the top level, as well as TSKB Sustainability Management System and Corporate Social 

Responsibility teams and the Bank’s respective units, in a series of meetings chaired by the TSKB Environmental Management 

Representative. The agreed results were submitted to all respective units so that they could undertake the necessary actions. 

TSKB believes that the findings obtained from the prioritization study will provide significant input in the coming period in the: 

 improvement of service processes, 

 determination of strategies to be pursued in the future, and 

 design of new products and services. 

 

 

RESULTS OF THE PRIORITIZATION ANALYSIS AND THE MATERIALITY MATRIX 
 

The findings of an analysis of TSKB stakeholders’ and senior management’s priorities are presented in the accompanying chart 

in a format that permits comparisons between them to be made. The major conclusions of this study are summarized below. 

 

The top five priorities of customers benefiting from the bank’s services are these: 

 

 Service quality: Customer relations 

 Pricing: Value delivered by products and services 

 Customer satisfaction 

 Protection of customer rights 

 Compliance with corporate governance principles 

 

In TSKB senior managers’ attitudes towards dealing with customers and service provision, the first three priorities are similar to 

those of customers; however the bank’s management regards “Supporting sustainable growth” as a high-priority issue.  

“Protection of customer rights”, no matter what the service line may be, is another issue which TSKB management regards and 

prioritizes as being among their top five concerns. 

 

TSKB sees “Increasing public awareness of sustainability issues” as a very important social-dimension issue and, in keeping 

with that attitude, it engages in systematic efforts that take the form of comprehensive social responsibility projects which the 

bank formulates and carries out. The same issue comes up during face-to-face interviews and meetings with stakeholders, on 

which occasions stakeholders often indicate that TSKB needs to make a greater effort in this direction. 

 

In the case of human resources, both TSKB personnel and TSKB management cite the following issues as having the highest 

priority: 

 

 Employee health and safety 

 Working conditions 

 Employee benefits 

 Equality of opportunity and diversity 

 Workplace dialogue & Performance-based career management 

 



TSKB 2011 -2012 SUSTAINABILITY REPORT 

 

 

13 
 

On the other hand, in their assessment of TSKB’s sustainability performance, NGOs and universities say the following issues are 

of priority importance for them: 

 

 Increasing public awareness of sustainability issues 

 Supporting investments in energy efficiency 

 Supporting sustainable development 

 Carbon footprint: Being a carbon-neutral bank 

 Supporting investments in renewable energy 

 

The complete Materiality Matrix on which the foregoing summary is based is presented below. The individual topics provide the 

headings for the main sections of this report. 

 

 

Materiality Matrix 
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INTERNATIONAL INITIATIVES AND TSKB 
 

TSKB is a member of many international organizations and has also participated in a number of global initiatives and adopted 

their principles.  

 

TSKB is in cooperation with the 

following institutions: 

TSKB has adopted the following 

initiatives: 

TSKB is either a member or a 

participant of the following 

establishments: 

CDP – Carbon Disclosure Project The Universal Declaration of Human 

Rights  

UNEP FI – United Nations 

Environmental Programme Finance 

Initiative 

WDP – Water Disclosure Project The Global Reporting Initiative (GRI) United Nations Global Compact 

  ADFIMI - Association of National 

Development Finance Institutions in 

Member Countries of the Islamic 

Development Bank 

  IIF - Institute of International Finance 

  ICC - International Chamber of 

Commerce 

  LTIC - Long Term Investors Club 

  IDFC - International Development 

Finance Club 

 

 

 

NATİONAL INITIATIVES AND TSKB 
 

TSKB plays an active role in the national market and carries out efforts in interactive cooperation with a number of 

organizations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TÜSİAD – Turkish Industry & Business Association 

 

DEİK – Foreign Economic Relations Board 

 

TÜSİAD Environment Group 

 

TBB (The Banks Association of Turkey) Environment Study Group Presidency 

 

KALDER – Turkish Society for Quality 

 

TKYD – Turkish Institutional Investment Managers’ Association 

 

TSPAKB – The Association of Capital Market Intermediary Institutions of Turkey  

 

İKSV – Istanbul Foundation for Culture and Arts 

 

ISESI – Istanbul Stock Exchange Sustainability Index Advisory Board 
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SUSTAINABILITY, BANKING AND ENVIRONMENT 
 

TSKB's contributions to sustainable development, to the community, and to the environment manifest themselves in the 

banking products and services which it provides to its customers. TSKB is mindful of ensuring that all of the loans supplied by 

the Bank are transformed into investments which will support Turkey's economic and social development. The Bank considers 

protecting the environment, tackling climate change and contributing to social development as its primary targets. 

 

TSKB SUSTAINABILITY POLICY AND GUIDE 
 

Following the Environmental Policy which was developed in 2006 and revised in 2009, TSKB switched to the Sustainability 

Management System in 2012 in parallel with the increasing importance being placed on environmental and social issues. 

Accordingly, TSKB also published its Sustainability Policy in 2012 with the synergy created by the environmental and climate 

change processes that are executed by the Bank under ISO 14001 and ISO 14064 certifications, as well as the impacts of such 

processes.   

 

TSKB’s Sustainability Policy aims to include these topics (the environment and climate change) into the Bank’s operations by 

considering the environmental and social aspects of development.  

 

TSKB, leveraging on its Sustainability Policy, aims to manage the predictability, transparency and traceability of its operations. 

Our key principles based on this approach are set out below: 

 

 Compliance with all national laws and regulations on environmental and 

social concerns, 

 Going beyond the requirements of legal regulations and relevant statutes 

in the environmental and social impact assessments which are executed 

during project evaluation and crediting stages, 

 Cooperation with the initiatives supporting sustainability in relevance to 

the operation fields of the Bank, 

 Preparing sustainability reports in accordance with the standards of the 

Global Reporting Initiative (GRI) standards, which are subsequently 

presented to stakeholders of the Bank periodically,  

 Supporting the transition to a low-carbon economy in Turkey, 

 Consideration of the environmental and social impacts in the assessment 

process of investment projects, while encouraging project owners to take the required measures to reduce such impacts, 

 Briefing all stakeholders in accordance with Sustainability Principles and encouraging them to carry out sustainability 

practices, 

 Endeavoring to minimize the environmental impacts (carbon emissions, energy, water, paper, waste, transportation) 

stemming from the operations of the Bank, while putting improvement projects into practice,  

 Periodically neutralizing the Bank’s carbon footprint and conducting banking operations on a carbon-neutral basis, 

 Institutionalization and adoption of sustainability within the Bank, while supporting this process through implementations 

and offering periodic training to all employees in this area. 

 

TSKB’s Sustainability Policy took effect on November 30th, 2012 upon approval by the Bank’s Board of Directors. The policy is 

regularly reviewed and updated by TSKB’s Environmental Representative every November or whenever necessary in terms of 

legislative compliance. No update had yet been performed on the policy, which was approved during the reporting period. 

 

www.tskb.com.tr  

TSKB Sürdürülebilirlik Politikası için: 

http://www.tskb.com.tr/surdurulebilir_bankacilik/detail.aspx?SectionID=sBqkeJ2YQZQwBmgwPEiuhg%3d%3d&ContentId=Fj6NDDOJkkyIDWEPzL4poA%3d%3d 

 

 

 

 

 

 

 

http://www.tskb.com.tr/surdurulebilir_bankacilik/detail.aspx?SectionID=sBqkeJ2YQZQwBmgwPEiuhg%3d%3d&ContentId=Fj6NDDOJkkyIDWEPzL4poA%3d%3d
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TSKB SUSTAINABILITY GUIDE 
 

Attaching importance to the topics mentioned below, TSKB implemented them with the approval of its Board of Directors. 

Defined in the Bank’s Sustainability Policy under 6 headings, these topics can be found in the Sustainability Guide. 

 Environmental-Social Impacts During Finance 

 Climate Change 

 Human and Employee Rights 

 Cooperation with Stakeholders 

 Harmony 

 Corporate Governance 

These form the primary headings of TSKB’s Sustainability Guide. TSKB’s approach to these topics and the related developments 

observed during the reporting period are discussed in different parts of this report. 

 

TSKB’s List of Non-Financial Areas was also defined within the scope of TSKB’s Sustainability Policy and Guide. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TSKB: List of Non-Financial Areas 

 
The following areas have been identified as non-financial areas by TSKB since the approval of the 

Sustainability Policy. Some of the activities or products that contravene Turkish law and regulations, or 

international regulations and agreements or subject to international prohibitions are as follows: 

 Production or trade of PCB (Polychlorinated Biphenyl) products, 

 Production or trade of pesticides/herbicides and other harmful substances that are internationally 

prohibited, but used in the pharmaceutical industry, 

 Production or trade of internationally prohibited substances that damage the ozone layer, 

 Trade of wildlife products and/or production or trade of wildlife products that fall under the scope of 

CITES (Convention on International Trade in Endangered Species of Wild Fauna and Flora), 

 Cross-border movements of waste prohibited by Turkish or international laws, 

 Production or trade of tobacco 1,  

 Gambling, casino and similar initiatives, 

 Production or trade of radioactive materials 2 , 

 Production or trade of asbestos fibers (this prohibition does not apply to the purchase or use of non-

fibrous asbestos cement plates with asbestos content less than 20%), 

 Use of drift nets longer than 2.5 km in the sea, 

 Projects involving forced labor 3 or projects in which child workers 4  are employed in exploitative or 

harmful activities including production,  

 Projects that restrict people’s personal rights or violate human rights, and 

 Commercial lumbering operations in primary tropical forests 

 
1 This prohibition does not apply to project sponsors who have not widely been involved in such activities. Here, the activities of 
sponsors, “who have not been widely involved", refer to the fact that these activities are not the primary operations and/or 
comprise the primary business line of the project sponsors. 
2 Does not apply to medical materials, quality control and measurement equipment, or to cases where, in TSKB’s view, the 
radioactive source is insignificant and/or the device/equipment is well protected/sealed. 
3 Forced labor refers to all employment or services which people do not carry out voluntarily or carry out as a result of punishment 
or use of force. 
4 Forced child labor refers to any employment in which children are economically exploited, or which damages or prevents a child’s 
education or health, or their physical, mental, spiritual, moral or social development. 
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TSKB ENVIRONMENTAL/SOCIAL RISK ASSESSMENT MODEL (ERET) 
 

Created by TSKB based on the principle of volunteering, the ERET Model offers a unique piece of software. The model is an 

environmental and social scoring mechanism to determine the technical, legal and financial liabilities to arise from the existing 

and potential environmental/social impacts of the investment project that is subject to evaluation, as well as other activities of 

the project owner. 

 

The ERET Model has been applied since 2007, independently of the size of the investments, to all investment projects, which 

are analyzed by the Bank to provide direct finance. The results of the analysis are taken into consideration during project 

evaluation, finance and investment monitoring processes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.tskb.com.tr  

For TSKB’s Environmental/Social Risk Assessment Model, please visit: 

http://www.tskb.com.tr/surdurulebilir_bankacilik/detail.aspx?SectionID=UejpLbanse8JEJ8HWcjIkA%3d%3d&ContentId=DCLQ9mSGyScl483V%2bE2q%2bA%3d

%3d 
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SUSTAINABLE BANKING PERFORMANCE – ECONOMIC DIMENSION 
 

According to the data as of 2012: 

 

 TSKB is the leader of the development and investment banking business line with a 23% market share. 

 The total size of TSKB’s credit portfolio is TL 6.9 billion. 

 The ratio of non-performing loans to the total loan volume is 0.2%. 

 Within the scope of Export Finance Intermediary Loans (EFIL), the Bank extended a total US$ 1,078 billion in APEX 

loans to 581 companies. 

 Companies which received EFIL loans from the Bank undertook approximately US$ 13 billion of exports in the 

subsequent year. 

 In scope of the other APEX loans, The Bank extended $ 324 million in loans to 618 SMEs, contributing to the 

creation of about 4,800 new jobs up until today. 

 In the last five years, the Bank provided the real sector with a total of US$ 5.2 billion in financial resources, US$ 

4.5 billion of which is direct loans and US$ 700 million is APEX loans. 

 

REGIONAL BREAKDOWN OF TSKB’S TOTAL LOANS 

 
 

 

 

REGIONAL BREAKDOWN OF TSKB’S APEX LOANS 
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RENEWABLE ENERGY SECTOR AND TSKB 
 

As of the end of 2012: 

 The Bank had extended loans to a total of 97 renewable energy projects. 

 The energy projects financed by the bank will have a projected total installed capacity of 3,460 MW. This accounts for 

15.5% of Turkey’s total installed renewable energy capacity. 

 70 of the energy projects financed by the Bank were completed and started operation. 

 

 

ENERGY EFFICIENCY PROJECTS 
 

As of the end of 2012: 

 TSKB had provided 25 loan packages to 27 companies covering a total of 55 energy efficiency projects. 

 TSKB committed US$ 315.8 million in loans to energy efficiency projects and disbursed US$ 263.2 million in loans. 

 These projects financed by the Bank will reduce greenhouse gas emissions by 1,055,649 tons of CO2 per year and save 

1,852,644,182 Kcal (1 Kcal = 1,000 calories) of energy. This is equal to the amount of energy needed to heat 187,136 

homes per year. 
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New resource agreements that support sustainable banking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TSKB AND THE ENVIRONMENT 
 

Climate change, one of the most crucial issues on the world’s agenda today, also lies at the heart of TSKB’s Environment 

Policy. 

 

TSKB supports investment projects with products that help tackle climate change while also adhering to an approach that is 

mindful of environmental and social issues and seeks to reduce their impact at their source. According to TSKB, a “low carbon 

economy” is the only target for a sustainable tomorrow. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2011  

 A US$ 200 million loan from the World Bank 

 A US€ 50 million loan agreement with the EBRD 

 A € 75 million loan from the European Investment Bank 

 

2012  
 A US$ 75 million loan extended by the IFC to TSKB 

 A € 75 million loan from extended by the European Investment Bank to 

TSKB 

 A € 50 million co-financing agreement with the EBRD 

 A US$ 125 million loan extended by the KfW to TSKB 

 US$ 100 million in financing from the Islamic Development Bank to TSKB 

 

TSKB became the first bank to receive the ISO 14064-1 Greenhouse Gas Verification Certificate. 

 
TSKB became the first bank to receive the ISO 14064-1 certificate, which is a standard prepared to encourage 

companies prevent climate change by limiting their atmospheric greenhouse gas emissions arising from the utilization 

of resources and production activities. 

 

Carrying out its operations as a ‘carbon neutral’ bank since 2008 by neutralizing its carbon footprint, TSKB received an 

emission report verification study performed in September 2012 within the scope of its joint efforts with BSI Turkey. 

Within the scope of this study, the precision of data and methods used in calculations was analyzed and the 2011 

TSKB Greenhouse Gas Inventory Report was prepared in the final stage of the audit. According to the ISO 14061-1, the 

TSKB Greenhouse Gas Inventory Report was certified by BSI with reasonable assurance for Scope 1 and 2 and with 

limited assurance for Scope 3. 
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SUSTAINABLE BANKING PERFORMANCE – THE ENVIRONMENTAL DIMENSION 

 
INTERNAL ENVIRONMENTAL IMPACT 

 

Since 2006, TSKB has been quantifying all forms of consumption arising from its activities, developing action plans to achieve 

improvements, and setting targets. To this end, the Bank regularly measures the electricity, water, fuel, paper, and other inputs 

that are used and the waste that is generated by the Bank’s service units. 

 

TSKB’S ENVIRONMENTAL INDICATORS 2011 2012 

Power Consumption     

Power Consumption (kWh) 1,067,232 1,076,471 

Power Consumption (MJ)  3,842,035.20 3,875,295.60 

Power Consumption / m2 62 61 

Power Consumption / number of 

employees 
3,125.13 3,254.64 

Natural Gas Consumption     

Natural Gas Consumption (m3) 84,668 75,484 

Natural Gas Consumption / m2 5 4 

Natural Gas Consumption / number of 

employees 
248 228 

Water Consumption     

Water Consumption (m3) 8,094 8,095 

Water Consumption / m2 0.47 0.46 

Water Consumption / number of 

employees 
24 24 

Paper Consumption      

Paper Consumption (kg) 6,541 7,195 

Paper Consumption / number of 

employees 
19 22 

Wastepaper     

Wastepaper (kg) 5,100 9,600 

Wastepaper / number of employees 15 29 

CO2 emissions      

CO2 emissions (kg) 1,117,370 950,495 

CO2 emissions / Profit 0.0082 0.0055 

CO2 emissions / number of employees 3,271.95 2,873.76 

Breakdown of carbon footprint (%)     

Power 0.00% 0.00% 

Natural Gas 15.16% 15.79% 

Paper 0.63% 0.82% 

Transport 43.99% 45.82% 

Air Conditioning 39.97% 37.30% 

Generator 0.25% 0.27% 

Total Area of Service Buildings (m2) 17,236 17,596 

Number of Employees (Average) 342 331 

Revenues (US$) 135,460,000 172,321,000 
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The change in methodology in 2012 was the main reason behind the increase in the Bank’s reported carbon emissions. As a 

result of the new methodology: 

 

 Refrigerant gases and generator-based emissions are included in Scope-1; 

 Emissions caused by motorboats that transport TSKB personnel on the Üsküdar-Kabataş line are included in Scope-3; 

 In addition to business travel registered into the system, all other uses are included in the calculation of emissions 

caused by TSKB’s vehicles; 

 Calculations were performed by applying the KARBONMETRE (CARBONMETER) software developed by Escarus 

(prepared in the light of IPCC, Defra and GHG Protocol, the most up-to-date and the most accurate emission factors) 

 There were increases in the reported emission as air travel, the changed emission factor used in calculations and the 

“Radiative Forcing Index” for flights longer than 400 km were included in new calculations in 2011.TSKB, Türkiye’de 

karbon ayak izini silen ve karbon nötr olan ilk ve tek bankadır. 

 

 

The first and only “carbon neutral” bank in Turkey to offset its carbon footprint 
 

A bank’s carbon footprint is the total of all greenhouse gases emissions resulting from factors such as transportation, heating 

and electricity. Another definition of the carbon foot print is a climate change factor created by the CO2 emission as a result of 

burning fossil fuels.  

 

TSKB has been a voluntary member of the Carbon Disclosure Project since 2010 and continues to submit information on a 

regular basis 
 

For more detailed information about the Carbon Disclosure Project, please visit: http://cdpturkey.sabanciuniv.edu 
 

 

EXTERNAL ENVIRONMENTAL IMPACT 

 

When extending finance to projects, TSKB provides guidance to its customers in defining the environmental and social 

impacts which could arise in connection with these projects, as well as to properly managing and minimizing such impacts. 

 

ERET is firmly grounded in TSKB's strong banking discipline. As a result of TSKB's careful approach to marketing, projects whose 

environmental impact are deemed to be too significant are not taken into consideration in the initial project evaluation stage. 

This is a consequence of the Bank focusing its attentions on the "B" and "C" categories of the ERET results. 

 

TSKB ERET RESULTS 

Risk Category (Client) 2011 2012 

A 2 - 

B+ 10 11 

B- 7 12 

C 25 15 

Risk Category (Project)   

A 3 - 

B+ 4 3 

B- 10 11 

C 27 24 

Number of Projects 44 38 
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CORPORATE GOVERNANCE AT TSKB 
 

TSKB considers corporate governance and compliance with the law as the building block in ensuring a responsible banking 

perception. 

 

For TSKB, corporate governance and full compliance with the law is also a source of strength in its sustainable economic 

performance, the basis of ethical and honest competition and the sole means of balancing and protecting the interests of its 

stakeholders. TSKB’s corporate goal is to significantly bolster its market prestige and brand strength by offering a complete 

range of integrated banking products and services. The only way to achieve this is to ensure full compliance, not just with the 

requirements of the laws and regulations, but also with the demands placed by ethical values. TSKB also acknowledges the vital 

role that its contributions to the community, social life and the environment play in its success. 

 

TSKB has clearly and systematically defined policies, procedures, risk management principles and systems that are applicable 

to all of its business lines and its products and services. TSKB’s information technology infrastructure enables these policies, 

procedures, and principles to: 

 Be effectively and quickly adopted at every stage of its service delivery processes 

 Productively inform the fulfillment of all management reporting functions 

 Thoroughly carry out internal and external auditing functions. 

 

The primary elements of TSKB’s corporate governance structure are the Board of Directors, the CEO and senior management, 

committees and the sustainability management system. 
 

www.tskb.com.tr   

For detailed information on TSKB’s Corporate Governance, Board of Directors, Senior Management and Committees, please refer to pages 46-49 of the Bank’s 

Annual Report 2012, which can be found on the following web address: http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf 

 

  

 
 

SUSTAINABILITY ORGANIZATION AT TSKB 
 

TSKB Sustainability Management System (SMS) 
 
Founded in 2005, TSKB’s Environment Management System was further improved during the reporting period and turned 

into the Sustainability Management System upon the Board’s decision dated November 30th, 2012. 

 

TSKB’s Sustainability Management System aims at the following six targets: 

 

 Environmental risks arising from lending activities: evaluating and managing TSKB’s external environmental impacts in a 

systematic manner, 

 Defining, monitoring and reducing internal TSKB’s environmental impacts arising from operational services: the monitoring 

and systematic management of operational impacts, such as electricity, water, natural gas usage, paper consumption and 

CO2 emissions, 

 Emphasizing products and services of TSKB on sustainable banking: financing renewable energy, energy efficiency and 

environment investments, 

 Continuously informing all TSKB employees and stakeholders and encouraging them to actively participate in the processes 

and increasing their environmental awareness, 
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 Preparing sustainability reports in accordance with Global Reporting Initiative (GRI) standards to be presented to the 

stakeholders of the Bank periodically, and encouraging them to follow sustainability practices, and 

 Periodically calculating and neutralizing the Bank’s carbon footprint within the scope of ISO 14064, and conducting banking 

operations on a carbon-neutral basis. 

 

Sustainability Management Team 
 
The TSKB Sustainability Management Team (SMT) is responsible for the continuity of the Bank's Sustainability Management 

System (SMS). The foundations of the SMT were laid down in the EMS Working Group that was formed in 2005. This group's 

membership originally consisted of representatives from different TSKB units and the group eventually evolved into an EMS 

Project Team. 

 

Once the EMS was founded, the same team assumed duties as TSKB’s Environment Management Team. With the 

establishment of the Bank's SMS in 2012, the same team assumed duties as the TSKB Sustainability Management Team.  

 

The SMT's activities are coordinated by the TSKB Sustainability Management Representative, who reports directly to the Bank's 

CEO. 

According to the upgrade, two new team members and procedures are added to the Sustainability Management Manual. The 

SMS team is revised and extended according to these improvements. 

 

 
www.tskb.com.tr  

For the organization scheme of TSKB’s Sustainability Management Team, please visit: 

http://www.tskb.com.tr/surdurulebilir_bankacilik/detail.aspx?SectionID=sBqkeJ2YQZQwBmgwPEiuhg%3d%3d&ContentId=Fj6NDDOJkkyIDWEPzL4poA%3d%3d 

 

 

Corporate Governance Rating 
 

One of Turkey’s three top companies by corporate rating in 2010, 2011 and 2012. 

 

TSKB’s third Corporate Governance Rating Report was published on October 18th, 2012. The Bank’s corporate governance 

rating was increased from 9.10 in its 2011 report to 9.11 in the new report. 

 

Subcategories  Weight (%) 2011 2012 

Shareholders  25 8.77 8.79 

Public Disclosure and Transparency  35 9.79 9.79 

Stakeholders  15 9.73 9.73 

Board of Directors  25 8.08 8.10 

Total 100 9.10 9.11 

 
www.tskb.com.tr 

The report prepared by SAHA Rating for TSKB’s corporate governance rating can be founded at the following address: http.//www.tskb.com.tr. 

 

According to the report, “Public Disclosure and Transparency” is the area that TSKB received the highest rating in the context of 

corporate governance principles, while the Bank received the second highest rating in the area, “Relations with Stakeholders”. 

www.tskb.com.tr 

TSKB’s Corporate Governance Principles Compliance Report can be founded on pages 58-71 of the Bank’s Annual Report 2012, which is published on the 

following web address: http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf 
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RISK MANAGEMENT AT TSKB 
 

Risk management is a fundamental element of the cycle in reaching our sustainability target and generating added value. 

 

TSKB attaches the utmost importance to full compliance with the requirements of the law, transparency and accountability. It 

has wholly satisfied the requirements of all the new rules concerning risk management practices that have most recently been 

introduced in the country.  

 

TSKB’s risk management processes employ modern analytical methods, while these processes provide systematic and 

continuous input for the Bank’s management. The basic development that took place in the area of risk management during the 

reporting period was our country’s switch to the Basel II Standard. 

 
www.tskb.com.tr 

For detailed information on TSKB’s risk management policies, please refer to pages 175-176 of the Bank’s Annual Report 2012, which can be found on the 

following web address: http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf 

 

 

PREVENTION OF MONEY-LAUNDERING AND THE FINANCING OF TERRORISM 
 

Prevention of money-laundering and the financing of terrorism 

A set of regulations published in 2008 required deposit banks to develop programs to bring themselves into compliance with 

efforts to prevent money-laundering through the Turkish banking system. As an investment bank that does not accept deposits, 

TSKB is not required to prepare such a program. 

 

Nevertheless TSKB is committed to being in full compliance with current laws and regulations in Turkey pertaining to money-

laundering and the financing of terrorism. For this reason, it has incorporated all essential control, warning, and other 

mechanisms related to such matters into its business processes. 

 

The TSKB Department of Internal Control is responsible for monitoring and checking the Bank’s day-to-day activities. This 

department checks the overall effectiveness and adequacy of the Bank’s Anti-Money-Laundering Compliance Program and 

reports any shortcomings to the Board of Directors. At the same time, customer transactions taking place at TSKB are also 

checked and reported on a daily, monthly, and quarterly basis. 

 

RELATIONS WITH SUPPLIERS 
 

TSKB focuses on working with suppliers who understand the concept of sustainability and who have incorporated it into 

their business practices. 

 

Sustainability in the context of supplier-related functions means selecting products and services which take the environmental 

and social impact, as well as economic impact, into account when determining total cost. In other words, it means establishing 

and developing relationships with suppliers whose behavior in the procurement process is responsible and sustainable. As a 

matter of principle, TSKB requires those companies with which it enters a supplier relationship to assess their own 

environmental impact and abide by the associated procedures, which include obtaining whichever licenses as may be required. 

Sustainability in TSKB-supplier relationships is governed by contracts which are signed by both parties.  

 

Within the framework of its Sustainability Management System, TSKB requires that suppliers fulfill their responsibilities in 

accordance with environmental law and international regulations. 

Suppliers who enter into agreements with TSKB must explicitly state that they will cooperate with TSKB to fulfill the Bank’s 

demands on environmental and similar matters. In such agreements, the importance of this issue is underscored by the 

stipulation that failure to comply with such demands constitutes justifiable grounds for the termination of a supplier’s contract. 

 

When identifying which firms it will procure services from, TSKB informs potential suppliers of its ISO 14001 certification and of 

their obligation to fully cooperate with the Bank in following the procedures set forth in it. 

 

By adhering to this approach in the conduct of its relationships with suppliers, TSKB contributes towards minimizing the indirect 

environmental impact of its activities while also ensuring that its principle of sustainability is recognized and adopted by an 

increasingly larger group of stakeholders in the business world. 

  

http://www.tskb.com.tr/images/PartDocuments/TSKB_FR_Final.pdf
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HUMAN RESOURCES AND THE WORKING ENVIRONMENT AT TSKB 

 

TSKB is focused on maintaining a working environment that is progressive, continuously 

encourages participation among personnel, and is fully respectful of human rights. 

One of the foundations of TSKB’s sustainability is to have and maintain a working environment which 

rewards success, which encourages individual development and initiative, and which is safe. 

Another of TSKB’s primary targets is to possess a HR group that comprises of the best personnel and 

to create opportunities for their continuous development. 

TSKB’s qualified human resources – which represent the Bank’s most fundamental competitive edge 

in the sector – are the true agents of sustainability. 

TSKB’s human resources policy calls on all employees to be individuals who are broad in vision, who 

seek to satisfy customers’ needs and expectations, and who are open to improvement and innovation 

in order to ensure the Bank’s own constant development and progress.  

At the heart of TSKB’s human resources strategy is the concept of maintaining a productivity-mindful 

workplace which seeks to ensure that employees are fully involved in their work; which strengthens 

employees’ sense of corporate membership; and maximize employees’ satisfaction. 

 

 

TSKB’S HUMAN RESOURCES STRUCTURE – PRIMARY INDICATORS 

 

 

 

 

 

 

 

 56% of TSKB’s banking personnel are women and 44% are men. TSKB also distinguishes itself and sets a 

model in the sector by virtue of the number of women employed in its senior management. 

 

 The average length of service at TSKB is 8.2 years and the average age of TSKB employees is 35. This is an 

indicative of the strong sense of employee identification with the Bank as an employer and of the presence of 

a youthful and dynamic staff whose members play an important role in the Bank’s sustainable performance. 

 

 The average age of those hired in the last 2 years is 28. 

 

 95% of TSKB’s employees are university graduates, 31% of whom hold postgraduate degrees. 

 

 87% of TSKB’s employees possess competence in the English-language. 



TSKB 2011 -2012 SUSTAINABILITY REPORT 

 

 

28 
 

5 1 of the board members is independent and 8 are non executive. 

 

Education background of personnel (banking personnel) Women Men Total 

PhD 1 3 4 

Postgraduate 47 41 88 

University graduates 106 86 192 

Professional college degree 8 1 9 

High school graduates 4 2 6 

   
299 

Age breakdown of employees 

Age At the end of 2012 

< 18 0 

18-20 0 

21-30 118 

31-40 119 

41-50 58 

51-55 2 

>55 2 

 
299 

TSKB’s Basic HR Indicators – As of end-2012 

  Banking personnel  Number at the of year Average Number 

Women 166 169 

Men 133 127 

Total 299 296 

Average Length of Service 8.21 years 
 

Board of Directors  5 Women Men 

Chairman 
 

1 

Vice Chairman 
 

1 

Board Members 1 8 

Audit Committee Women Men 

Members 
 

3 

Sustainability Management System Women Men 

Members 7 4 

Corporate Governance Committee Women Men 

Members 2 
 

Senior Management Women Men 

CEO 
 

1 

Deputy CEOs 2 4 

General Secretary 
 

1 

Chairman of the Inspection Board 1 
 

Group Manager 
 

1 

Total 3 7 
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Other human resources indicators pertaining to the reporting period are as follows: 

 

 

 

 

 

 

 

  

 

Breakdown by gender of banking employees hired 

during the reporting period  

Women: 52  | Men: 51 

Of 103 people hired in the last two years, a total of 15 

people, 7 of whom are women and 8 are men, resigned 

from their positions. The average age of those hired in 

the last two years is 28 (excluding those who resigned). 

 

Breakdown of the total number of TSKB personnel by 

region (banking personnel, as of end-2012); 

İstanbul: 287 | İzmir: 5 | Ankara: 7 

 

Breakdown of personnel by type of service contract 

(as of end-2012): 

Total number of TSKB personnel: 345 

Number of banking personnel: 299 

Among the banking personnel, only one person was 

working on a part-time contract. 

 

Breakdown of permanent staff by full-time and part-

time (as of end-2012) 

Only one person was working on a part-time contract. 

 

Breakdown of employees who hired during the 

reporting period (2011-2012) by age group: 

 

Age 
 

< 18 - 

18-20 - 

21-30 70 

31-40 31 

41-50 1 

51-55 1 

>55 - 

 

103 

 

Breakdown of employees who were hired during the 

reporting period by region: 

İstanbul: 101 |  İzmir: 1 | Ankara: 1 

 

Breakdown of employees who quit work during the 

reporting period by gender: 

Men: 54 (4 of them retired; 2 switched to subsidiaries; 2 had 

to quit as their labor contracts are terminated; 44 resigned; 2 

had to quit because of military service)  
Women: 46 (11 of them retired; 2 switched to subsidiaries; 

1 had to quit as her labor contract is terminated; 32 resigned) 

Breakdown by age of employees who quit work 

during the reporting period: 

 

Age 
Banking 

personnel 

< 18 0 

18-20 0 

21-30 39 

31-40 39 

41-50 18 

51-55 2 

>55 2 

 

100 

 

Breakdown of employees who left their positions 

during the reporting period by region: 

İstanbul: 99 | İzmir: - | Ankara: 1 

 

Breakdown of employees who took maternity leave 

by gender: 

Women: 18 | Men: 13 (eş doğum izni) 

 

Breakdown of employees who return back to work 

after maternity leave by gender: 

Women: 17 | Men: NA 

 

Breakdown of employees (from those who returned to 

work after maternity leave) by gender who were still 

in their position at least 12 months after their return 

(those who returned before January 2012 are 

counted): 

Women: Eight women who returned to work after the 

maternity leave continued to work at the Bank in the 

ensuing 12-month period (In other words, all women 

employees who returned back after the leave were still 

in their position). 

 

Breakdown by gender of leave days of employees 

who return back to work after the maternity leave: 

Women: A total of 13 employees returned to work after 

taking maternity leave and unpaid leave. The total 

length of the unpaid leave taken by these 13 

employees was 782 business days. 
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TSKB COMPENSATION AND REWARD SYSTEM 
 

The basic aim of TSKB’s policy on pay that the bank’s pay policies and similar implementations ensure the management 

and contribution to operating areas, strategies and long term targets, while supporting effective risk management, 

measures against taking excessive risk. 

 
TSKB considers a balance between the market rates and the Bank’s remuneration policy essential in supporting its 

competitiveness in the market. It is a basic principle that remuneration for TSKB’s employees and managers at all levels takes 

account of the following criteria, ethics, internal balances and is consistent with the strategic objectives of the bank, and not 

only associated with the short-term performance; 

  

 Functions and workload 

 Geographical region/ Country differences  

 Market pay levels according to the functions of the position (general, sectoral or functional) 

 Personnel evaluation (talents, knowledge/skills, experience) 

 TSKB’s long term payment ability 

 

TSKB’s pay package consists of a monthly gross salary, a dividend paid annually from the Bank’s profit, and special payments 

including a success bonus and an incentive premium. TSKB’s incentive payments are provided with the aim of positively 

contributing to the Bank’s corporate values and other quantities which cannot be quantified with any guarantee, such as 

individual performance, depending on objective criteria and taking associated risks into account. 

  

 

HUMAN RIGHTS AND WORKING LIFE AT TSKB 

 

TSKB has adopted an unwavering target of achieving full and essential compliance with the Universal Declaration of Human 

Rights, with the United Nations Global Compact, and with the laws and regulations pertaining to labor and human resources in 

Turkey in the conduct of all of its activities. Moreover, special importance is attached to this issue in TSKB’s Sustainability 

Guide. 

 

Diversity and equal opportunity are two important components of TSKB’s human resources policy 

 

TSKB adheres to a human resources policy that is rooted in both diversity and equality of opportunity. The Bank opposes any 

form of discrimination as a matter of its HR policy. TSKB also opposes all forms of forced or compulsory labor as well as child 

labor both in Turkey and elsewhere in the world and it supports initiatives to prevent such illegal practices. 

 

The fact that women outnumber men among its personnel and the high proportion of women among its senior management are 

two concrete indications of the Bank’s commitment to diversity. 
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COMPETENCY DEVELOPMENT AND TRAINING 
 

TSKB organizes various professional training and development programs in order to improve its employees’ performance and 

personal competencies. All of the training activities planned, organized, and conducted by the Bank’s Competency Management 

and Corporate Communication Department have the basic and shared objectives of supporting TSKB’s business strategies and 

maintaining its effectiveness and productivity at the highest possible level and of continuously increasing employee satisfaction 

by means of the professional and personal training programs which its employees require. 

 

TSKB attaches importance and value to diversity among its personnel and regards such diversity as both a valuable basis of 

its organizational structure and as a precious element of its intellectual capital. 

 

At TSKB, training programs are prepared to: 

 support the principle of ongoing education and 

 achieve perfection in the Bank’s performance at both an individual and an organizational level. 

 

Designed to support TSKB’s business strategies, training programs aim to ensure continuous development of the Bank 

personnel.  These programs are directly and specially designed for our Bank personnel based on their training and development 

needs. The programs are organized either in the form of in-house technical and competency development and training 

programs, or individual training programs which are held in homeland and abroad and which our employees are directed to, or 

conferences that are open to the participation of all Bank personnel. 

 

Highlights of TSKB’s training approach  

 

Attaching importance to the technical know-how and skills of its employees, TSKB systematically conducts training programs to 

support their competencies that are open to development. 

 In this context, the Bank holds “Development of Managerial Skills” training programs in order to improve the management 

skills of all of its managers. This training is a part of the development program that each manager or each employee at a 

higher position has to participate. 

 Another part of the development program is the “Effective Performance Management” training program. All Bank personnel 

participate in this program for various time periods, which was prepared to render the Performance Management System as 

a living and internalized system and to focus on the development of employees. However, “Effective Performance 

Management” is a program that the Bank managers or employees at higher positions have to complete before the 

Performance Management System within the scope of the development program. 

 The “Coaching Model” is applied by some of our departments to support their business making models. This is an important 

topic for TSKB, which offers specialized banking services and serves its customers as a consultant bank, in order to share 

such experience within its own organization.  

 

TSKB recognizes the improvement of environmental knowledge and awareness among its human resources as an essential 

component of its ongoing training and development activities. 

 

 In this context:  

 TSKB keeps its personnel informed about matters pertinent to and required by its Emergency & Business Continuity Plan. 

 Within the scope of SMS, seminars entitled “Sustainable Tourism”, “Natural Events & People”, “New Trends in 

Sustainability”, etc and a panel on the “Turkish-German Cooperation in Renewable Energy and Energy Efficiency” were held. 

In addition, the following training programs are systematically organized: Certified Basic First Aid, Basic Fire Training, ISO 

14001 Environmental Management System and ISO 14064 Greenhouse Gas Emission training. 

 TSKB is engaged in an effort to raise in-house communication. In this context, the Bank regularly holds a New Year dinner 

and a foundation cocktail that are open to all of our employees and a vision meeting twice a year with the participation of 

managers. 

 

TSKB Management Trainee programs 

 

For years, the practice at TSKB has been for the Bank to “train its own managers internally”. In line with this goal, every summer 

TSKB conducts a management trainee program whose aim is to identify and train the Bank’s future experts and managers. The 

programs which TSKB conducts for its management trainees are specially designed to prepare them for the duties which they 

will undertake once they have gained full employment at the Bank. 
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Training duration by employee 

category 

Training 

duration in 

senior 

management / 

man (hours) 

Training 

duration in 

middle 

management / 

man (hours) 

Training 

duration in 

expert group / 

man (hours)) 

Training 

duration in 

career group / 

man (hours) 

 
2011 8 24 49 13 

 
2012 28 45 54 22 

 

Training duration by employee 

and by men/ women 

Number of 

personnel (excl. 

administrative 

personnel) 

Total training 

hours (excl. 

administrative 

personnel) 

Average 

training 

duration (hours) 

per employee 

Average 

training 

duration (hours) 

per female 

employee 

Average 

training 

duration (hours) 

per male 

employee 

2011 300 11.852 40 40 39 

2012 299 14.241 48 51 44 

Training duration (average 

training hours per employee) 
2011 2012 

   Total number of technical and 

personal development training 

programs 

40 48 

   
Technical training programs 26 30 

   Personal development training 

programs 
13 17 

   Number of personnel (excl. 

administrative personnel) 
300 299 

    

 

  

 

TSKB Career Workshop Program 
 

To create a pool of potential management trainee candidates, TSKB has been conducting 

three-day TSKB Career Workshops at a hotel near Istanbul every year since 2010. This 

workshop was attended by university undergraduates in their 3rd and final year at university, 

and by graduate students. Those attending the Personal Development and Outdoor training 

activities were briefed about TSKB, and worked on coached projects led by TSKB 

management personnel. Through this program, the Bank offered the opportunity to bring the 

participants of the workshop closer together, and those who appeared to best suit the Bank’s 

employee profile were included in the management trainee recruitment process. 

The 3rd TSKB Career Workshop, with the motto, “Show Your Difference”, was organized in 

Şile on April 26-28th, 2012. 12 young people was recruited in 2011 and  13 were recruited 

in 2012 at TSKB through the Career Workshop Program. 
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OCCUPATIONAL HEALTH AND SECURITY AT TSKB 
 

Occupational health and safety are basic elements that have been adopted in TSKB’s HR policies and practices. At its 

headquarters in Istanbul and in its branches, the Bank seeks to ensure full compliance with the occupational health and safety 

legislation in effect in Turkey. TSKB also considers modern occupational health and safety practices and current global trends. 

The Bank’s physical conditions and technical infrastructure are monitored on a regular basis within the scope of efforts to 

ensure occupational safety. Information and warning systems are developed by the Bank to tackle various emergency situations 

and necessary measures are taken after the possible sources of problems are identified. 

 

“Zero Accident” level 

 

TSKB’s unwavering corporate target is to maintain a “zero accident” level in the workplace. No accidents took place in the 

Bank’s workplaces during the reporting period. At the same time, TSKB works in cooperation with individuals and institutions 

that are specialized in the fields of occupational health and safety, in order to ensure full occupational health and safety. 

 

INTERNAL COMMUNICATION AT TSKB 
 

TSKB’s internal communication system plays a key role as an important instrument in healthy and uninterrupted 

communication, maintaining and developing the Bank’s corporate culture and the proper execution of the Bank’s strategy. TSKB 

offers an effective communication opportunity to its employees through various channels, such as intranet, e-business flow 

platform and e-announcement. 

 

As well as the seminars held for employees throughout the year, TSKB Manager Meetings bring directors together with the 

senior management. These meetings provide detailed information concerning the Bank’s strategies and allow new ideas to be 

generated in an interactive environment. 

 

A total of 9 internal communication seminars and 4 Directors/Managers meetings were organized during the reporting 

period. 

 

 

SOCIAL RESPONSIBILITY AT TSKB 
 

Sharing its expertise in sustainability with stakeholder groups on different platforms 

 

In 2011 and 2012, TSKB pressed ahead unstintingly in its social responsibility efforts that it has conducted with the motto of 

“The Environment: Our Priority”. 

 

TSKB's social responsibility mission is structured around the basic principle of increasing social awareness and sensitivity over 

issues, including but not limited to climate change, which constitute risks for our world and its people. 

 

Having conducted a number of social responsibility projects within the scope of the program, “The Environment: Our Priority”, in 

the last 6 years, TSKB launched www.cevreciyiz.com in 2007 and www.cevreciyiz.tv – Turkey’s most comprehensive video portal 

on the environment – in 2009. Both websites aim to turn each of these platforms into a significant source of information on the 

environment and to raise environmental awareness by reaching as many people as possible. 

 

In 2011 TSKB undertook further efforts aimed at raising awareness and launched www.tskbenerjiverimliligi.com in a bid to draw 

attention to the importance of energy efficiency and to bring all groups dealing with this issue together on a joint platform. With 

increased visitor effectiveness in 2012, this website contributes significantly to raising awareness of energy efficiency. 

 

Increasing use of social media to communicate with stakeholders 

 

TSKB has used the social media on a regular basis to announce its sustainability-related projects and to provide information 

concerning the markets, in line with its investment banking mission. The number of visitors to the “TSKB.cevreciyiz” social 

media pages, which have already been transformed into an effective awareness raising platform, is increasing with each 

passing day. 
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“The Environment: Our Priority at TSKB” Project from Past to Present 

 

 
 

2007 

 "The Environment: Our Priority" Sculpture Contest in collaboration with the Mimar 

Sinan University of Fine Arts 

 Organization of "The Environment: Our Priority at TSKB" Conference 

 "A Date With Nature Day" 

 Turkey's most comprehensive environment portal, www.cevreciyiz.com is launched. 

2008 

 Sponsorship of Akasya Platform 

 Sponsorship of TEMA's Education CD 

 Organization of "Opportunities and Expectations in Renewable Energy" conference  

 www.cevreciyiz.com celebrated its first year with a brand new front page and new 

sections. 

2009 

 TSKB's its first sustainability report is published. 

 A 26 episode TV series on environmental issues is broadcast in collaboration with 

Turkey's national TV channel, TRT 

 Turkey's most comprehensive video portal on environment topics, www.cevreciyiz.tv is 

launched. 

2010 

 A book, entitled “Rüzgarın Kanatları” (The Turning Winds), which traces the historical 

uses of wind energy and encourages its use is published. 

 The issue of Energy Efficiency is put in primary focus, with the launch of awareness 

projects, seminars and sponsorships. 

2011 

 TSKB's 2nd Sustainability Report is published. 

 www.cevreciyiz.com and cevreciyiz.TV are always kept up-to-date and website 

members are sent e-bulletins on a regular basis. 

 The "Pictures of Nature - Exhibition", including artwork by the children of staff working 

at TSKB its subsidiaries was exhibited and published online in various platforms, 

including www.cevreciyiz.com. 

 Internal communication seminars were held on "Sustainable Tourism" and "Renewable 

Energy". 

2012 

 The ISO 14064 Greenhouse Gases Emissions Certificate was granted. TSKB became 

the first bank in Turkey to receive this certificate. 

 The cevreciyiz.com website starts to publish informative content in its social media 

pages. 

 Presentations on "Energy and the Environment from TSKB's Perspective" are 

conducted in various universities. 

 "Sustainability Measurement Workshop" is organized, bringing university students 

together with members of the business community from related sectors. 

 The best practices are shared in conferences and seminars on financing 

environmental investments, sustainable banking and energy efficiency. 

 A conference on "Energy Efficiency" is organized at the Bank’s Training Facilities. As 

well as foreign guests, representatives of the Ministry of Energy and Natural 

Resources and Undersecretariat of Treasury, and financial institutions like kfW, AFD, 

IFC, etc participated in the conference. 
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Sustainability workshop in TSKB with ESCARUS 
 

TSKB shares its experience in the areas of environment and sustainable banking with its 

stakeholders through Sustainability Workshops organized in cooperation with ESCARUS – 

a TSKB establishment which aims to render sustainability permanent through “metric and 

scalable models”. Prof. Dr. Ali Rana Atılgan – an academic at the Faculty of Engineering, Sabancı University – lends support to 

these efforts with his strong academic vision and plays a key role in reaching out to university students. 

 

To sum up, the Sustainability Workshop is a sustainability literacy program. 

 

The workshops that are planned to be held twice a year (once in the autumn and once in the spring) focus on three main topics. 

One of these topics is to quantify. The second topic is to adopt an approach that requires short-, mid- and long-term matters to 

be taken into account while working in more than one research or development area; i.e. to analyze events with a multi-scale 

point of view. The third topic is to “make and achieve together” as a common target of all workshops. 

 

“We would like to evaluate the sustainability concept in parallel with today’s approach that collects, processes and 

analyzes data; and bases its decisions on the results of this process. For this reason, we must collect data with 

patience, filter it with care, subject it to a modeling process and then symbolize and finally digitalize. We refer to this 

process as ‘quantification’.” 

Prof. Dr. Ali Rana Atılgan 

 

TSKB’s first sustainability workshop held in 2012… 

 

TSKB’s workshop on sustainability was held in TSKB’s Garden of Eden facilities on Thursday November 15th, 2012 with the 

participation of students from the Boğaziçi and Sabancı Universities and important representatives of various sectors. The 

workshop brought students together with Evren Türkmenoğlu from the Ministry of Environment and Urban Planning, Prof. Dr. 

Yusuf Menceloğlu – Dean of Faculty of Engineering and Natural Sciences at Sabancı University, Bahar Ubay from the Gold 

Standard, and representatives of such companies as Brisa, Akbank, AFD, Akçansa, Şişecam, OAK Danışmanlık, Oyak, Betek 

Boya, Pricewaterhouse Coopers, Polat Enerji and Demirer Enerji. In the workshop, the sustainability concept was evaluated in 

parallel with today’s approach that collects, processes and analyzes data, and bases its decisions on the results of this process. 

 

Sustainable support for organizations 
 

TSKB shares its expertise in such areas as loan supply, sustainable banking, project finance and energy efficiency by supporting 

various organizations as a sponsor, event organizer or speaker. Such participations are particularly important for TSKB to reach 

a broader stakeholder mass and to share its experience 

in the area of sustainability.  

 

In 2011 and 2012, the Bank participated in a total of 41 

major conferences and events that are highly important 

in terms content and influence. In these events, TSKB’s 

senior managers provided a total of 57 presentations or 

speeches. TSKB was the sponsor or organizer of 16 of 

these events.  

 

 

Cooperation between TSKB and NGOs 
 

TSKB conducts all joint activities it carries out with all institutions that it is a member of on a “sustainability” basis, and 

performs a number of joint projects in the area of sustainability with a wide array of organizations. In addition, the Bank closely 

follows and supports activities undertaken by NGO’s working in environmental areas. In this context, the Bank’s environmental 

portal, at www.cevreciyiz.com, includes a wide array of content that supports and introduces value-adding environmental 

projects being undertaken by non-governmental organizations. 

 

Also considering Turkey’s development in art and culture as one of the primary elements of sustainable development, TSKB is 

one of the regular sponsors of the IKSV Istanbul Music Festival held every year.  
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GOALS AND PERFORMANCE TABLE 

 

 

 

 
2011 – 2012 Goals 2011 – 2012  Performance Future Goals 
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Increase the share, in terms of both 

project numbers and share of the 

overall lendings 

portfolio, of the Bank’s 

renewable energy financing by 

supplying credit to new projects 

As of 31 December 2012, the number of 

renewable energy projects to which TSKB had 

provided financing was 97. 

In 2013 and the years that follow, TSKB 

intends to increase the share, in terms 

of both project numbers and share of 

the overall lendings  portfolio, of the 

Bank’s renewable energy financing by 

supplying credit to new projects 

consisting  solar and wind power plant 

projects. 

Increase the share, in terms of both 

project numbers and share of the 

overall lendings portfolio, of the 

Bank’s energy efficiency financing by 

supplying credit to new projects. 

At the end of 2012, the number of energy 

efficiency projects financed by TSKB was 55 

projects of 27 companies. 

In 2013 and the years that follow, TSKB 

intends to increase the share, in terms 

of both project numbers and share of 

the overall lendings portfolio, of the 

Bank’s energy efficiency financing by 

supplying credit to new projects. 

Develop environment friendly portfolio 

management and investment 

products 

Escarus, which is an initiative of TSKB for 

sustainable development, has started a zero 

carbon initiative.  

TSKB’s goal is to increase the number 

of environment friendly and awareness 

products in its products and services 

lineup and to lead the way with other 

innovations in this business line. 

Access to international 

financial resources 

During the reporting period, TSKB continued 

to access international financial resources 

and to engage in efforts to secure the long-

term resources required by its sustainable 

banking mission.  

TSKB seeks to make the long-term 

resources that it secures the best 

possible terms as financing for 

renewable energy, energy efficiency, 

and APEX lending projects from 

international markets available to 

customers on. 
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Be carbon-neutral 

TSKB maintained its carbon neutrality 

through its successful implementation of its 

Carbon-Neutral Project in 2011 and 2012 

TSKB’s goal is to remain carbon-neutral 

in 2013 and in the following years. 

TSKB’s goal in 2011-2012 was to 

reduce its carbon footprint by another 

5%. 

TSKB’s carbon footprint at end-2012 was 

increased by 137% with respect to 2010. 

Such a high rate of increase was due to 

measurement method change which is 

detailed in the report. 

TSKB’s goal in 2013 and 2014 is to 

reduce its carbon footprint by another 

10% totally (respectively or totally?!?). 

TSKB intends to continue its efforts to 

achieve further savings in electricity 

and natural gas use in order to reduce 

its carbon footprint. 

Continue using renewable energy 

TSKB started using renewable energy in all of 

its service facilities on 1 June 2009 and it 

has been using renewable energy ever since 

that date. 

TSKB intends to continue making use 

of renewable energy in all of its service 

facilities. 

Expand internal capacity to address 

climate change issues; further 

develop the Bank’s Environmental 

Risk Evaluation Tools (ERET) 

Beginning from 2013, ERET, which was an 

Excel based evaluation tool, is programmed 

as TSKB specific banking application. By 

embedding ERET into IT database, its outputs 

and results become traceable, auditable and 

comparable in addition to its consolidation to 

the overall project appraisal process. 

TSKB regards increasing its 

competencies in this area and supports 

investments that will speed up the 

changeover to a low carbon economy in 

Turkey as an essential element of its 

mission. TSKB intends to continue 

developing its ERET in the years ahead 

as well. 

TSKB intends to successfully pass its 

ISO 14001 audits in 2011 and 2012 

as well. 

TSKB received full marks in its third ISO 

14001 certification audit and become 

entitled to new certification for a three-year 

period in 2012. 

 

In 2012 TSKB was granted the ISO 14064-1 

certification and became the first bank in its 

sector to reach this standard. 

TSKB intends to successfully pass its 

ISO 14001 follow-up audits in 2013 

and 2014. 

Periodically calculating and neutralizing 

the Bank’s carbon footprint within the 

scope of ISO 14064 and continue to be 

verified according to ISO 14064. 
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TSKB intends to keep a close watch 

on the overall results of the United 

Nations Conference on Climate 

Change that is to convene in the city 

of Durban in South Africa in 2011 as 

well as their implications for Turkey 

and to take both into account in the 

conduct of its own activities. 

TSKB systematically monitors developments 

occurring and steps taken in the amount of 

climate change both in Turkey and abroad 

and it plays an active role in voluntary 

initiatives undertaken by NGOs in such areas. 

To this end, the Bank is a member of the 

Global Compact and of UNEP FI and has also 

joined the Carbon Disclosure Project.  

 

As a leader corporation in Turkey, TSKB leads 

the Turkish Bank Association being the chair 

of the working group. As well, TSKB will be 

the board member of the Global Compact 

Local Network for three years. 

Remain up to date on national and 

international 

developments in the area of climate 

change and take them into 

consideration in the conduct of the 

Bank’s own activities 
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Remain in full compliance with the 

requirements of law, with corporate 

governance principles, and with the 

rules of ethics; maintain a zero-

tolerance level of error, impropriety, 

and complaint. 

During the reporting period, TSKB took all 

necessary action to ensure that it remained 

in full compliance with the requirements of 

law, with corporate governance principles, 

and with the rules of ethics. 

TSKB’ goal is to maintain a zero-

tolerance level of error, impropriety, 

and complaint with respect to such 

matters. 

Maintain the Bank’s standing as 

having the highest corporate 

governance rating in the sector while 

correcting any shortcomings cited in 

the first corporate governance 

compliance report 

TSKB is one of Turkey’s three top companies 

by corporate rating in 2010, 2011 and 2012 

 

TSKB’s third Corporate Governance Rating 

Report was published on October 18th, 

2012. The Bank’s corporate governance 

rating was increased from 9.10 in its 2011 

report to 9.11 in the new report. 

TSKB goal is to maintain its standing as 

having the highest corporate 

governance rating in the sector while 

correcting any shortcomings cited in the 

third corporate governance compliance 

report 

Maintain the Bank’s “zero 

incident” standing in the area of 

preventing money laundering and the 

financing of terrorism 

TSKB is committed to being in full 

compliance with current laws and regulations 

in Turkey pertaining to money-laundering and 

terrorism- financing. For this reason, it has 

incorporated all essential control, warning, 

and other mechanisms related to such 

matters into its business processes. During 

the reporting period no incidents concerning 

such matters were reported. 

TSKB intends to remain in full 

compliance in this area and to maintain 

its “zero incident” standing for the 

following years. 
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Continue to support the 

professional and personal 

development of the Bank’s human 

resources 

In 2011 and 2012, TSKB employees received 

per-person averages of 39.5 (26.35 

technical, 13.15 personnel development) 

and 47.63 (30.32 technical, 17.30 personnel 

development) hours of training respectively. 

TSKB intends to continue developing its 

technical and personal development 

training programs. 

Increase environmental 

training 

During the reporting period, TSKB provided 

its employees with environmental awareness 

training on a number of issues. 

TSKB intends to give increasingly more 

attention to the inclusion of 

environmental issues in its human 

resources training programs. 

Maintain diversity 

At the end 2012, 56% of all of TSKB’s 

employees and 30% of 

its senior management were women. 

TSKB intends to maintain and further 

develop the diversity of its human 

resources. 

S
o

c
ia

l 
R

e
s
p

o
n

s
ib

il
it

y
 

Continue develop the Bank’s “The 

environment is our priority” project 

During the reporting period, TSKB continued 

to conduct and sponsor a variety of activities 

under its “The environment is our priority” 

project while also taking extensive part in 

environmental platforms 

TSKB intends to add new platforms to 

existing one’s in TSKB social 

responsibility projects, to increase the 

Bank’s stakeholders audience and area 

of influence, and to develop projects 

that involve active stakeholder 

participation. 

Further develop the 

cevreciyiz.TV project 

 

Turkey’s most comprehensive environmental 

video portal continued to grow and develop in 

reporting years and reached a broader 

audience. 

TSKB intends to expand and enrich 

cevreciyiz.TV’s video archive and to 

reach a larger social media audience of 

people who regard themselves as 

“environmentalists”. 
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G3.1 Content Index - Financial Services Sector Supplement 

Application Level A+ TSKB - TÜRKİYE SINAİ KALKINMA BANKASI  

STANDARD DISCLOSURES PART I: Profile Disclosures 

1. Strategy and Analysis 

Profile 

Disclosure Disclosure  Level of Reporting  Location of disclosure 

1.1 Statement from the most senior decision-maker of the 

organization.  Fully CEO'S MESSAGE, p 4 

1.2 Description of key impacts, risks, and opportunities.  Fully CHAIRMAN'S MESSAGE, p 3; CEO'S MESSAGE, p 4 

2. Organizational Profile 

Profile 

Disclosure Disclosure  Level of Reporting  Location of disclosure 

2.1 Name of the organization. Fully TSKB - Industrial Development Bank of Turkey 

2.2 Primary brands, products, and/or services.  Fully TSKB'S PRODUCT AND SERVICE PROTFOLIO, p 7 

2.3 Operational structure of the organization, including main 

divisions, operating companies, subsidiaries, and joint 

ventures. Fully TSKB'S SUBSIDIARIES, p 7 

2.4 Location of organization's headquarters. Fully İstanbul, Turkey 

2.5 Number of countries where the organization operates, and 

names of countries with either major operations or that are 

specifically relevant to the sustainability issues covered in 

the report. Fully Turkey 

2.6 

Nature of ownership and legal form. Fully 

CORPORATE PROFILE, p 6. Formed in 1950 TSKB is a 

publicly listed company on the İstanbul Stock Exchange 

(ISE ticker symbol: TSKB) 

2.7 Markets served (including geographic breakdown, sectors 

served, and types of customers/beneficiaries). Fully CORPORATE PROFILE, p 6. 

2.8 

Scale of the reporting organization. Fully 

At end-2012, the total number of people employed in 

banking services at TSKB headquarters and branches 

was 299. The Bank operates at its headquarters in 

Istanbul and in its 2 branches in İzmir and Ankara. For 

products, services and operations please see TSKB'S 

PRODUCT AND SERVICE PROTFOLIO, p 7, for revenues 

VALUE PRODUCED AND SHARED BY – SUSTAINABILITY 

INDICATORS, p. 9 

2.9 Significant changes during the reporting period regarding 

size, structure, or ownership. Fully 

There has not been any change during the reporting 

period. 

2.10 

Awards received in the reporting period. Fully 

Please also see TSKB’s 2012 Annual Report at 

http://www.tskb.com/images/PartDocuments/Annual_R

eport-2012.pdf page 8 

3. Report Parameters 

Profile 

Disclosure Disclosure  Level of Reporting  Location of disclosure 

3.1 Reporting period (e.g., fiscal/calendar year) for information 

provided. Fully 2011 - 2012 

3.2 Date of most recent previous report (if any). Fully 2nd half 2009-2010 

3.3 Reporting cycle (annual, biennial, etc.) Fully Biennial 

3.4 Contact point for questions regarding the report or its 

contents. Fully 

Hülya Kurt, TSKB Engineering Manager & Sustainability 

Management Representative 

3.5 

Process for defining report content. Fully 

TSKB AND STAKEHOLDER ENGAGEMENT, p 11. 

PRIORITIZATION ANALYSIS, p 12                          TSKB’s 

report content is defined by the GRI index and the issues 

material to the business as identified by key 

stakeholders who will use the report, including 

employees, community members, non-governmental 

organizations, and the media. . 

3.6 Boundary of the report (e.g., countries, divisions, 

subsidiaries, leased facilities, joint ventures, suppliers). See 

GRI Boundary Protocol for further guidance. Fully Turkey, the Bank only.  

3.7 State any specific limitations on the scope or boundary of 

the report (see completeness principle for explanation of 

scope).  Fully 

This report is for TSKB’s operations, unless otherwise 

noted.  

3.8 

Basis for reporting on joint ventures, subsidiaries, leased 

facilities, outsourced operations, and other entities that can 

significantly affect comparability from period to period 

and/or between organizations. Fully 

The contents of this report are limited to TSKB’s own 

activities and do not cover the Bank’s subsidiaries and 

affiliates. It was decided to report solely on TSKB 

performance inasmuch as the Bank itself accounts for by 

far the biggest part of its consolidated financial results. 
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3.9 Data measurement techniques and the bases of 

calculations, including assumptions and techniques 

underlying estimations applied to the compilation of the 

Indicators and other information in the report. Explain any 

decisions not to apply, or to substantially diverge from, the 

GRI Indicator Protocols. Fully 

TSKB uses a variety of internal standards and data 

collection systems, as well as a rigorous internal and 

external audit process. In addition, we conform to 

external data reporting standards, such as the Carbon 

Disclosure Project, and comply with government statutes 

currently in force in Turkey. 

3.10 Explanation of the effect of any re-statements of 

information provided in earlier reports, and the reasons for 

such re-statement (e.g.,mergers/acquisitions, change of 

base years/periods, nature of business, measurement 

methods). Fully 

Provided primarily as footnotes to individual charts 

where data changed.  

3.11 Significant changes from previous reporting periods in the 

scope, boundary, or measurement methods applied in the 

report. Fully 

There has not been any change during the reporting 

period. 

3.12 Table identifying the location of the Standard Disclosures in 

the report.  Fully GRI3.1 Content Index 

3.13 

Policy and current practice with regard to seeking external 

assurance for the report.  Fully 

In addition to its comprehensive internal metrics 

systems, TSKB employs a variety of internal and external 

processes to bring assurance that its operations are 

transparent and the information it reports is accurate 

and truly reflective of its actual results. While TSKB’s 

financial performance is independently audited by KPMG 

majority of the KPIs presented in this report are checked 

by BSI as part of the ISO14001 and ISO14064 periodical 

audits. 

4. Governance, Commitments, and Engagement 

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

4.1 Governance structure of the organization, including 

committees under the highest governance body responsible 

for specific tasks, such as setting strategy or organizational 

oversight.  Fully CORPORATE GOVERNANCE AT TSKB, p 24 

4.2 Indicate whether the Chair of the highest governance body is 

also an executive officer. Fully 

The Chairman of the Board does not carry out any 

executive duty in day-to-day business 

4.3 For organizations that have a unitary board structure, state 

the number and gender of members of the highest 

governance body that are independent and/or non-executive 

members. Fully 

The TSKB Board of Directors consists of 1 women and 8 

men. 1 of the members is independent and 8 are non 

executive members. The only executive member is the 

CEO. 

4.4 Mechanisms for shareholders and employees to provide 

recommendations or direction to the highest governance 

body.  Fully 

Please see our previous sustainability report at 

http://www.tskb.com.tr/sustain/en/m-6-2.html   

4.5 Linkage between compensation for members of the highest 

governance body, senior managers, and executives (including 

departure arrangements), and the organization's performance 

(including social and environmental performance). Fully TSKB COMPENSATION AND REWARD SYSTEM, p 30 

4.6 

Processes in place for the highest governance body to ensure 

conflicts of interest are avoided. Fully 

Please see TSKB's Corporate Governance Compliance 

Report at 

http://www.tskb.com/images/PartDocuments/TSKB%2

0KUY-2012%20DEC.%20ENG.pdf 

4.7 Process for determining the composition, qualifications, and 

expertise of the members of the highest governance body and 

its committees, including any consideration of gender and 

other indicators of diversity. Fully 

Please see TSKB's Corporate Governance Compliance 

Report at 

http://www.tskb.com/images/PartDocuments/TSKB%2

0KUY-2012%20DEC.%20ENG.pdf 

4.8 Internally developed statements of mission or values, codes of 

conduct, and principles relevant to economic, environmental, 

and social performance and the status of their 

implementation. Fully 

Please see TSKB Environmental Policy at 

http://www.tskb.com/Sustainable_Banking/detail.aspx?

SectionID=5Y1liyfteDUCQN1KGe4pcA%3d%3d&ContentI

d=nbzYXlOzX7X6sX9wXiFgYA%3d%3d 

4.9 Procedures of the highest governance body for overseeing the 

organization's identification and management of economic, 

environmental, and social performance, including relevant 

risks and opportunities, and adherence or compliance with 

internationally agreed standards, codes of conduct, and 

principles.  Fully 

TSKB’s CEO is a member of the Board of Directors. The 

Sustainability Management Representative of the Bank 

directly reports to the CEO on a quarterly basis. Thus, the 

CEO is the highest authority in the Bank in the areas of 

environment and sustainability. 

4.10 

Processes for evaluating the highest governance body's own 

performance, particularly with respect to economic, 

environmental, and social performance. Fully 

Please see TSKB's Corporate Governance Compliance 

Report at 

http://www.tskb.com/images/PartDocuments/TSKB%2

0KUY-2012%20DEC.%20ENG.pdf 

4.11 

Explanation of whether and how the precautionary approach 

or principle is addressed by the organization.  Fully 

TSKB supports the precautionary principle under the UN 

Global Compact. Consistent with that principle, we 

advocate a risk-based approach to our operations 

through our extensive management systems. 

4.12 Externally developed economic, environmental, and social 

charters, principles, or other initiatives to which the Fully 

TSKB is a member of many international organizations 

and has also participated in a number of global 
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organization subscribes or endorses.  initiatives and adopted their principles. Please see p 14. 

4.13 Memberships in associations (such as industry associations) 

and/or national/international advocacy organizations in which 

the organization: * Has positions in governance bodies; * 

Participates in projects or committees; * Provides substantive 

funding beyond routine membership dues; or * Views 

membership as strategic.  Fully Please see 4.12 

4.14 List of stakeholder groups engaged by the organization.  Fully TSKB AND STAKEHOLDER ENGAGEMENT, p 11 

4.15 Basis for identification and selection of stakeholders with 

whom to engage.  Fully TSKB AND STAKEHOLDER ENGAGEMENT, p 11.  

4.16 Approaches to stakeholder engagement, including frequency 

of engagement by type and by stakeholder group.  Fully TSKB AND STAKEHOLDER ENGAGEMENT, p 11.  

4.17 Key topics and concerns that have been raised through 

stakeholder engagement, and how the organization has 

responded to those key topics and concerns, including 

through its reporting. Fully PRIORITIZATION ANALYSIS, p 12 

STANDARD DISCLOSURES PART II: Disclosures on Management Approach (DMAs) 

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

Disclosure on Management Approach PS 

Aspects Product portfolio Fully TSKB'S PRODUCT AND SERVICE PORTFOLIO, p 7 

FS1 Policies with specific environmental and social components 

applied to business lines. Fully 

ENVIRONMENTAL RISK EVALUATION TOOL (ERET), p 17; 

TSKB SUSTAINABILITY POLICY AND GUIDE, p15 

FS2 Procedures for assessing and screening environmental and 

social risks in business lines. Fully 

ENVIRONMENTAL RISK EVALUATION TOOL (ERET), p 17,  

ISO 14001 booklet. 

FS3 

Processes for monitoring clients' implementation of and 

compliance with environmental and social requirements 

included in agreements or transactions. Fully 

The lending agreements that TSKB enters into with its 

customers spell out and govern the implementation of 

processes that will be followed to ensure compliance 

with environmental and social requirements. 

FS4 

Process(es) for improving staff competency to implement the 

environmental and social policies and procedures as applied 

to business lines. Fully 

Training is regularly provided to improve staff 

competencies in line with the TSKB’s sustainability 

policy. In addition to training given to newly-hired 

personnel, awareness training was provided on the 

environmental and social impact of projects at the 2012 

Sustainability Conference. Such training will continue in 

the years ahead as well. Three members of the 

Engineering Department’s staff were provided with 

training on ERET issues in 2011 and in 2012. 

FS5 

Interactions with clients/investees/business partners 

regarding environmental and social risks and opportunities. Fully 

SUSTAINABLE BANKING PERFORMANCE – THE 

ENVIRONMENTAL DIMENSION, p 21; SOCIAL 

RESPONSIBILITY AT TSKB, p 33 

  

Audits Fully 

Depending on the particular social and environmental 

risks of a project, audits may be conducted at both 

regular and irregular issues but in no case less than 

once a year. 

 Active Ownership Fully TSKB has no subsidiaries or affiliates of this nature. 

Disclosure on Management Approach EC 

Aspects  

Economic PerformanceCOMM Fully 

CEO'S MESSAGE, p 4; VALUE PRODUCED AND SHARED 

BY, p 9; Please also see TSKB’s 2012 Annual Report at 

http://www.tskb.com/images/PartDocuments/Annual_R

eport-2012.pdf pages 4-33  

Market presence Fully 

Please see TSKB’s 2012 Annual Report at 

http://www.tskb.com/images/PartDocuments/Annual_R

eport-2012.pdf pages 4-33  

Indirect economic impacts Fully SUSTAINABILITY, BANKING AND ENVIRONMENT, p 16-23 

Disclosure on Management Approach EN 

Aspects  Materials  Fully TSKB AND THE ENVIRONMENT, p 20 

Energy    Fully TSKB AND THE ENVIRONMENT, p 20 

Water    Fully TSKB AND THE ENVIRONMENT, p 20 

Biodiversity Not 

 TSKB does not have any operation which directly 

influence the biodiversity.  

Emissions, effluents and waste Fully TSKB AND THE ENVIRONMENT, p 21 

Products and services Fully CORPORATE PROFILE, p 6 

Compliance Fully COPORATE GOVERNANCE AT TSKB, p 24 

Transport Fully TSKB AND THE ENVIRONMENT, p 20 

Overall Fully 

SUSTAINABLE BANKING PERFORMANCE – THE 

ENVIRONMENTAL DIMENSION, p 21; Information on 

TSKB’s Sustainability Management System can be found 

at 

http://www.tskb.com/Sustainable_Banking/detail.aspx?

SectionID=4mJU88cCpKNfsAMVNAARLQ%3d%3d&Conte
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ntId=m%2f3vkaLM8aIuHCVC2Yxinw%3d%3d  

Disclosure on Management Approach LA 

Aspects 

Employment Fully 

HUMAN RESOURCES AND THE WORKING ENVIRONMENT 

AT TSKB, p 27 

Labor/management relations Fully 

HUMAN RESOURCES AND THE WORKING ENVIRONMENT 

AT TSKB, p 27 

Occupational health and safetyCOMM Fully 

HUMAN RESOURCES AND THE WORKING ENVIRONMENT 

AT TSKB, p 27 

Training and education Fully 

HUMAN RESOURCES AND THE WORKING ENVIRONMENT 

AT TSKB, p 27 

Diversity and equal opportunity Fully 

HUMAN RESOURCES AND THE WORKING ENVIRONMENT 

AT TSKB, p 27 

Equal remuneration for women and men Fully 

HUMAN RESOURCES AND THE WORKING ENVIRONMENT 

AT TSKB, p 27 

Disclosure on Management Approach HR 

Aspects 

Investment and procurement practices Fully 

 Please see Career Opportunities at 

www.tskb.com/career/detail.aspx 

Non-discrimination Fully 

TSKB adheres to a human resources policy that is rooted 

in both diversity and equality of opportunity. The Bank 

opposes any form of discrimination as a matter of policy. 

Freedom of association and collective bargaining Fully 

In TSKB there is no any collective bargaining agreement 

in place. Employees are hired on an individual basis and 

rights under the Turkish Labor Law are fully provided.  

Child labor Fully 

TSKB opposes all forms of forced or compulsory labor as 

well as child labor both in Turkey and elsewhere in the 

world and it supports initiatives to prevent such illegal 

practices. 

Prevention of forced and compulsory labor Fully Same as above. 

Security practices Fully 

Security is part of TSKB’s operations for the purpose of 

ensuring the security of the workplace and the safety of 

our people, clients and visitors on site. OCCUPATIONAL 

HEALTH AND SECURITY AT TSKB, p 32 

Indigenous rights Not 

Because in Turkey there are no indigenous people, this 

parameter is not applicable to TSKB's operations. 

Assessment Fully TSKB COMPENSATION AND REWARD SYSTEM, p 30 

Remediation Fully TSKB COMPENSATION AND REWARD SYSTEM, p 30 

Disclosure on Management Approach SO 

Aspects 

Local communities Not 

 TSKB does not have any operations which directly 

influence the local communities. 

Corruption Fully COPORATE GOVERNANCE AT TSKB, p 24 

Public policy   Fully COPORATE GOVERNANCE AT TSKB, p 24 

Anti-competitive behavior Fully COPORATE GOVERNANCE AT TSKB, p 24 

Compliance Fully COPORATE GOVERNANCE AT TSKB, p 24 

Disclosure on Management Approach PR 

Aspects Customer health and safety Not Because TSKB offers banking products and services. 

Product and service labelling Not Because TSKB offers banking products and services. 

FS15 Policies for the fair design and sale of financial products and 

services. Fully 

Such policies are informed by TSKB’s general lending 

policies and budget growth targets. 

  

Marketing communications Fully 

TSKB has regular communication with its customers. 

Information on our activities,  products and services are 

covered in our newsletters, media releases and 

communications are updated on the TSKB website 

www.tskb.com.tr. 

Customer privacy Fully 

TSKB, complies with laws and regulations relating to 

customer privacy. 

Compliance Fully COPORATE GOVERNANCE AT TSKB, p 24 

STANDARD DISCLOSURES PART III: Performance Indicators 

Product and Service Impact 

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

Product portfolio 

FS6 Percentage of the portfolio for business lines by specific 

region, size (e.g. micro/SME/large) and by sector. Fully 

SUSTAINABLE BANKING PERFORMANCE – ECONOMIC 

DIMENSION, p 18 

FS7 Monetary value of products and services designed to deliver a 

specific social benefit for each business line broken down by 

purpose. Fully 

SUSTAINABLE BANKING PERFORMANCE – ECONOMIC 

DIMENSION, p 18 

FS8 Monetary value of products and services designed to deliver a 

specific environmental benefit for each business line broken 

down by purpose. Fully 

SUSTAINABLE BANKING PERFORMANCE – ECONOMIC 

DIMENSION, p 18 

Audit 

FS9 Coverage and frequency of audits to assess implementation Fully While there will be differences arising from different 
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of environmental and social policies and risk assessment 

procedures. 

project circumstances, every project is audited at least 

once a year. ERET results are monitored by independent 

consultants in the case of “Category A” projects and their 

findings are reported to TSKB. TSKB is itself also 

subjected to regular ISO 14001 and ISO 14064 audits 

every year. 

Active ownership 

FS10 Percentage and number of companies held in the institution's 

portfolio with which the reporting organization has interacted 

on environmental or social issues. Fully TSKB has no subsidiaries or affiliates of this nature. 

FS11 Percentage of assets subject to positive and negative 

environmental or social screening. Fully TSKB has no assets of this nature.  

FS12 Voting polic(ies) applied to environmental or social issues for 

shares over which the reporting organization holds the right to 

vote shares or advises on voting.  

Fully 
As TSKB has no subsidiaries or affiliates of this nature, it 

has not been necessary to develop such a voting policy. 

Economic 

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

Economic performance 

EC1 

Direct economic value generated and distributed, including 

revenues, operating costs, employee compensation, 

donations and other community investments, retained 

earnings, and payments to capital providers and governments. Fully 

TSKB's economic contribution to society is more than 

financial profits. It creates jobs, pay salaries and invest 

in the skills of its human resources. TSKB also pays 

taxes, supports business in our supply chain and 

provides products that satisfy the needs of our 

customers. VALUE PRODUCED AND SHARED BY – 

SUSTAINABILITY INDICATORS, p 9 

EC2 Financial implications and other risks and opportunities for 

the organization's activities due to climate change.  Fully 

TSKB AND THE RENEWABLE ENERGY SECTOR, p 19; 

TSKB AND THE ENVIRONMENT, p 20 

EC3 

Coverage of the organization's defined benefit plan 

obligations.  Fully 

Please see TSKB’s 2012 Annual Report at 

http://www.tskb.com/images/PartDocuments/Annual_R

eport-2012.pdf page 102 

EC4 

Significant financial assistance received from government.  Fully 

TSKB does not get any type of financial assistance or aid 

from the government. 

Market presence 

EC5 Range of ratios of standard entry level wage by gender 

compared to local minimum wage at significant locations of 

operation. - NA 

EC6 

Policy, practices, and proportion of spending on locally-based 

suppliers at significant locations of operation.  Not 

TSKB treats spending information confidential and 

competitive. Therefore TSKB does not disclose any 

information of spending on suppliers.  

EC7 Procedures for local hiring and proportion of senior 

management hired from the local community at significant 

locations of operation.  Fully All staff at TSKB is hired locally.  

Indirect economic impacts 

EC8 Development and impact of infrastructure investments and 

services provided primarily for public benefit through 

commercial, in-kind, or pro bono engagement.  Fully 

Our environmental literacy programmes are creating an 

important and valued community resource in Turkey. 

SOCIAL RESPONSIBILITY AT TSKB, P 33 

EC9 Understanding and describing significant indirect economic 

impacts, including the extent of impacts. - NA 

Environmental 

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

Materials 

EN1 

Materials used by weight or volume.  Fully 

SUSTAINABLE BANKING PERFORMANCE – THE 

ENVIRONMENTAL DIMENSION, p 21 

EN2 Percentage of materials used that are recycled input 

materials.  Fully 

SUSTAINABLE BANKING PERFORMANCE – THE 

ENVIRONMENTAL DIMENSION, p 21 

Energy 

EN3 

Direct energy consumption by primary energy source.  Fully 

SUSTAINABLE BANKING PERFORMANCE – THE 

ENVIRONMENTAL DIMENSION, p 21 

EN4 

Indirect energy consumption by primary source. Fully 

TSKB started using renewable energy in all of its service 

facilities on 1 June 2009. The Bank is linked to the 

national grid and all of the bank’s electricity 

consumption is via the national grid (within the context 

of a renewable energy purchase agreement with a 

private production company). Please see p. 21 for 

amounts of electricity consumed during the reporting 

period.  

Water 

EN8 

Total water withdrawal by source.  Fully 

TSKB withdraws only municipal water. SUSTAINABLE 

BANKING PERFORMANCE – THE ENVIRONMENTAL 
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DIMENSION, p 21 

EN9 

Water sources significantly affected by withdrawal of water.  Fully 

The total amount of water used by TSKB is too little to 

have any impact on water resources. 

Biodiversity 

EN11 Location and size of land owned, leased, managed in, or 

adjacent to, protected areas and areas of high biodiversity 

value outside protected areas. Fully 

No TSKB-owned property is in or near any area of the 

sort described. 

EN12 Description of significant impacts of activities, products, and 

services on biodiversity in protected areas and areas of high 

biodiversity value outside protected areas.  Fully 

No TSKB-provided service has any significant impact on 

biodiversity. 

Emissions, effluents and waste 

EN16 

Total direct and indirect greenhouse gas emissions by weight.  Fully 

SUSTAINABLE BANKING PERFORMANCE – THE 

ENVIRONMENTAL DIMENSION, p 21 

EN17 

Other relevant indirect greenhouse gas emissions by weight.  Fully 

SUSTAINABLE BANKING PERFORMANCE – THE 

ENVIRONMENTAL DIMENSION, p 21 

EN18 

Initiatives to reduce greenhouse gas emissions and 

reductions achieved. Fully 

TSKB finances renewable energy and energy efficiency 

projects which contribute to the reduction of Turkey’s 

CO2 emissions. Details of these projects are given under 

the topic TSKB AND THE RENEWABLE ENERGY SECTOR, 

p 19 and ENERGY EFFICIENCY PROJECTS, p 19 

EN19 

Emissions of ozone-depleting substances by weight.  Fully 

TSKB’s business activities do not result in significant 

emissions of these substances. 

EN20 NOx, SOx, and other significant air emissions by type and 

weight.  Fully 

TSKB's business activities/operations do not generate 

significant emissions of these substances. 

EN21 

Total water discharge by quality and destination.  Fully 

TSKB discharges all water used at its offices to public 

sewage system. 

EN22 

Total weight of waste by type and disposal method.  Fully 

SUSTAINABLE BANKING PERFORMANCE – THE 

ENVIRONMENTAL DIMENSION, p 21 

EN23 

Total number and volume of significant spills.  Fully 

TSKB's business activities do not have a material risk of 

significant spills of hazardous substances.  

EN24 Weight of transported, imported, exported, or treated waste 

deemed hazardous under the terms of the Basel Convention 

Annex I, II, III, and VIII, and percentage of transported waste 

shipped internationally.  Fully 

TSKB does not transport any type of hazardous waste 

under the terms of the Base Convention Annex I, II, III 

and VIII as part of its bussiness activies. 

EN25 Identity, size, protected status, and biodiversity value of water 

bodies and related habitats significantly affected by the 

reporting organization's discharges of water and runoff.  Fully 

TSKB does not have any relevant discharges into 

waterways. 

Products and services 

EN26 Initiatives to mitigate environmental impacts of products and 

services, and extent of impact mitigation. Fully 

All of TSKB’s initiatives on such issues are governed by 

the bank’s Sustainability Management System. 

EN27 

Percentage of products sold and their packaging materials 

that are reclaimed by category.  Fully 

TSKB has taken steps to reduce the paper associated 

with customer interactions including introducing 

electronic statements etc. and are actively investigating 

options to reduce our impacts in this area further. 

Compliance 

EN28 Monetary value of significant fines and total number of non-

monetary sanctions for non-compliance with environmental 

laws and regulations.  Fully 

There was not such an incident in TSKB during the 

reporting period. 

Transport 

EN29 Significant environmental impacts of transporting products 

and other goods and materials used for the organization's 

operations, and transporting members of the workforce.  

Fully 

The CO2 equivalent of the carbon emissions resulting 

from TSKB’s transportation and travel activities in 2012 

amounted to 435 tons, which corresponds to 45,82 % of 

the Bank’s total carbon emissions the same year. Of this 

total, only 139 tons was generated by the vehicles which 

the Bank uses to transport its personnel to and from 

work. 

Social: Labor Practices and Decent Work 

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

Employment 

LA1 Total workforce by employment type, employment contract, 

and region, broken down by gender. Fully TSKB’S BASIC HR INDICATORS, p 27 

LA2 Total number and rate of new employee hires and employee 

turnover by age group, gender, and region. Fully TSKB’S BASIC HR INDICATORS, p 27 

LA15 Return to work and retention rates after parental leave, by 

gender. Fully TSKB’S BASIC HR INDICATORS, p 27 

Labor/management Relations 

LA4 

Percentage of employees covered by collective bargaining 

agreements. Fully 

In TSKB there is no any collective bargaining agreement 

in place. Employees are hired on an individual basis and 

rights under the Turkish Labor Law are fully provided.  

LA5 Minimum notice period(s) regarding significant operational 

changes, including whether it is specified in collective Fully 

TSKB complies with the requirements of labor laws and 

regulations applicable to such issues in Turkey. 
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agreements.  

Occupational health and safety 

LA7 

Rates of injury, occupational diseases, lost days, and 

absenteeism, and number of work-related fatalities by region 

and by gender. Fully 

In the reporting period, there were not any incidents of 

death or injury; and occupational diseases. As the level 

of absenteeism please see TSKB’S BASIC HR 

INDICATORS, p 27 

LA8 Education, training, counseling, prevention, and risk-control 

programs in place to assist workforce members, their families, 

or community members regarding serious diseases. Fully 

In 2011 13 employees and in 2012 17 employees from 

TSKB participated in the first-aid training. The first-aid 

training is a certificated training taking 2 days. 

Training and education 

LA10 Average hours of training per year per employee by gender, 

and by employee category.  Fully COMPETENCY DEVELOPMENT AND TRAINING, p 31 

LA12 

Percentage of employees receiving regular performance and 

career development reviews, by gender. Fully 

During the reporting period, all TSKB personnel who 

were employed in banking services were subjected to the 

Bank’s performance evaluation and career progression 

processes.  

Diversity and equal opportunity 

LA13 Composition of governance bodies and breakdown of 

employees per employee category according to gender, age 

group, minority group membership, and other indicators of 

diversity. Fully TSKB’S BASIC HR INDICATORS, p 27 

Equal remuneration for women and men 

LA14 Ratio of basic salary and remuneration of women to men by 

employee category, by significant locations of operation.  

Fully 

Because TSKB abstains from any approach that takes 

gender into account with respect to compensation levels, 

the ratio of men’s and women’s salaries to one another 

is of no importance whatsoever when determining or 

implementing compensation policy.  

Social: Human Rights  

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

Investment and procurement practices 

HR1 

Percentage and total number of significant investment 

agreements and contracts that include clauses incorporating 

human rights concerns, or that have undergone human rights 

screening.  

Fully 

In 2011 and 2012 a number of nine medium and long 

term loan agreements were signed for a total amount of 

USD 1.133 million (equivalent  in US Dollars). 91% of 

this amount corresponds to agreements that include 

provisions related to human rights.No bussiness 

agreement or contract has been subject to human rights 

screening during the reporting period.  

HR2 

Percentage of significant suppliers, contractors and other 

business partners that have undergone human rights 

screening, and actions taken.  Fully 

TSKB checks to see if its suppliers’ employees’ income 

and social security taxes are being paid or not. All 

suppliers from which TSKB procures goods and services 

are required to abide by the relevant clauses of the 

bank’s environment management system and ISO 

14001 certification. This requirement is explicitly 

stipulated in suppliers’ contracts. 

Non-discrimination 

HR4 Total number of incidents of discrimination and corrective 

actions taken. Fully 

There were not any incidents of discrimination in TSKB 

during the reporting period.  

Freedom of association and collective bargaining 

HR5 Operations and significant suppliers identified in which the 

right to exercise freedom of association and collective 

bargaining may be violated or at significant risk, and actions 

taken to support these rights.  Fully 

As no incident of such a nature was identified during the 

reporting period, it has not been necessary to develop 

such a policy. 

Child labor 

HR6 

Operations and significant suppliers identified as having 

significant risk for incidents of child labor, and measures 

taken to contribute to the effective abolition of child labor. Fully 

As no incident of such a nature was identified among 

suppliers during the reporting period, it has not been 

necessary to develop such a policy or to take any such 

measures. 

Prevention of forced and compulsory labor 

HR7 Operations and significant suppliers identified as having 

significant risk for incidents of forced or compulsory labor, and 

measures to contribute to the elimination of all forms of 

forced or compulsory labor.  Fully 

As no incident of such a nature was identified among 

suppliers during the reporting period, it has not been 

necessary to develop such a policy or to take any such 

measures. 

Security practices 

Assessment 

HR10 Percentage and total number of operations that have been 

subject to human rights reviews and/or impact assessments. 

Fully 

No operation or any supplier was the subject of any 

investigation and/or impact assessment related to such 

risks during the reporting period. 

Remediation 

HR11 Number of grievances related to human rights filed, 

addressed and resolved through formal 

grievance mechanisms. Fully 

In the reporting period there were not any complaints 

delivered to TSKB regarding human rights. 
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Social: Society 

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

Local communities 

SO1 

(FSSS) 

Nature, scope, and effectiveness of any programs and 

practices that assess and manage the impacts of operations 

on communities, including entering, operating, and exiting.  Fully 

TSKB assesses and manages the impacts of projects 

that it finances within the context of its ERET 

methodology.  

SO1 

(G3.1) 

Percentage of operations with implemented local community 

engagement, impact assessments, and development 

programs. Fully 

The local-community impact of all investment projects 

are taken into consideration within the context of ERET. 

Additionally and without exception, the project-related 

views of the local community are always solicited during 

site visits. 

FS13 Access points in low-populated or economically disadvantaged 

areas by type. Fully 

TSKB does not have any service point in low-populated 

or economically disadvantaged areas.  

FS14 

Initiatives to improve access to financial services for 

disadvantaged people. Fully 

TSKB is a development bank. Therefore the Bank does 

not have retail banking services for disadvantaged 

people.  

SO9 Operations with significant potential or actual negative 

impacts on local communities. Fully 

TSKB does not finance any operation which is expected 

to have a negative impact on local communities. 

SO10 Prevention and mitigation measures implemented in 

operations with significant potential or actual negative 

impacts on local communities. Fully 

TSKB does not have / nor finance any operation which 

has a negative impact on local communities. 

Corruption 

SO2 

Percentage and total number of business units analyzed for 

risks related to corruption.  Fully 

Please see TSKB’s 2012 Annual Report at 

http://www.tskb.com/images/PartDocuments/Annual_R

eport-2012.pdf pages 77-79 

SO3 

Percentage of employees trained in organization's anti-

corruption policies and procedures.  Fully 

Seventy-one personnel attended a Financial Crimes 

Investigation Board (MASAK) presentation about the 

prevention of money-laundering and terrorism-financing 

at TSKB on 20 October 2011; another 54 took part in a 

similar presentation on 16 October 2012. 

SO4 

Actions taken in response to incidents of corruption. Fully 

As no incidents of corruption were identified during the 

reporting period, it has not been necessary to take any 

such action. 

Public policy 

SO5 Public policy positions and participation in public policy 

development and lobbying.  Fully 

TSKB is not a participant in the political and public policy 

making process. 

SO6 Total value of financial and in-kind contributions to political 

parties, politicians, and related institutions by country. Fully 

TSKB does not contribute financially and in-kind to 

political parties, politicians and related institutions.  

Anti-competitive behavior 

SO7 

Total number of legal actions for anti-competitive behavior, 

anti-trust, and monopoly practices and their outcomes.  Fully 

In the reporting period, there were not any legal actions 

for anti-competitive behavior, anti-trust, and monopoly 

practices and their outcomes.  

Compliance 

SO8 Monetary value of significant fines and total number of non-

monetary sanctions for non-compliance with laws and 

regulations.  Fully 

In the reporting period, there were not any non-monetary 

sanctions for non-compliance with laws and regulations. 

Social: Product Responsibility  

Profile 

Disclosur

e Disclosure  Level of Reporting  Location of disclosure 

Customer health and safety 

PR1 

Life cycle stages in which health and safety impacts of 

products and services are assessed for improvement, and 

percentage of significant products and services categories 

subject to such procedures.  Fully 

Our product strategies and policies provides clear 

guidelines for the development of safe, uncomplicated 

products – from the concept through to 

decommissioning. TSKB aims to ensure that all its 

products and services meet expectations, including 

those of customers and regulators. 

PR2 Total number of incidents of non-compliance with regulations 

and voluntary codes concerning health and safety impacts of 

products and services during their life cycle, by type of 

outcomes.  Fully 

In the reporting period, there were not any complaints 

delivered to TSKB.  

Product and service labelling 

PR3 

Type of product and service information required by 

procedures, and percentage of significant products and 

services subject to such information requirements.  Fully 

TSKB complies with laws and regulations relating to the 

disclosure of information about the products and 

services it provides. For example, we are obliged to 

provide loan contracts, terms and conditions and offer 

documentation to customers. We are also obliged to 

assist customers in comparing our products to others 

available in the market by providing transparent 

information and objective assistance. 

PR4 Total number of incidents of non-compliance with regulations Fully In the reporting period, there were not any complaints 
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and voluntary codes concerning product and service 

information and labeling, by type of outcomes.  

delivered to TSKB.  

FS16 

Initiatives to enhance financial literacy by type of beneficiary. Fully 

Our social responsibility programmes are creating an 

important and valued resource in Turkey for corporate, 

commercial and SME customers. SOCIAL 

RESPONSIBILITY AT TSKB, P 33 

Marketing communications 

PR6 Programs for adherence to laws, standards, and voluntary 

codes related to marketing communications, including 

advertising, promotion, and sponsorship.  Fully 

TSKB fully complies with laws and regulations in force in 

Turkey relating to marketing communications, including 

adverstising, promotion and sponsorship. 

PR7 Total number of incidents of non-compliance with regulations 

and voluntary codes concerning marketing communications, 

including advertising, promotion, and sponsorship by type of 

outcomes.  Fully 

In the reporting period, there were not any complaints 

delivered to TSKB.  

Customer privacy 

PR8 Total number of substantiated complaints regarding breaches 

of customer privacy and losses of customer data.  Fully 

In the reporting period, there were not any complaints 

delivered to TSKB.  

Compliance 

PR9 Monetary value of significant fines for non-compliance with 

laws and regulations concerning the provision and use of 

products and services.  Fully 

In the reporting period, there were not any incident for 

non compliance with laws and regulations concerning 

the provision and use of products and services.  
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